
 

 

AWS DeepLens Safety and Compliance Information 

 

Use Responsibly. Before using AWS DeepLens device and its accessories, such as the adaptor (the "Product"), read 

all instructions and safety information. While using AWS DeepLens, follow all instructions and heed all warnings.  

Keep this document for reference.   

 

PERSONAL SAFETY PRECAUTIONS 

WARNING! 

FAILING TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN FIRE, ELECTRIC 

SHOCK, OTHER INJURY, OR DEATH. 

WARNING!  

KEEP AWAY FROM CHILDREN.  AWS DeepLens is not a toy.  It contains small parts, such as a memory card, 

that can pose a choking hazard.  When using AWS DeepLens near children, closely supervise them.  

WARNING!  Do not use the power adapter or cable if they appear damaged. Immediately stop using 

damaged equipment.  Failure to follow this instruction may cause a fire or shock hazard 

WARNING!  Do not force the power adapter into a power outlet. If the provided plug doesn’t fit into your 

outlet, consult an electrician if the outlet requires repair or replacement.  Failure to follow this instruction may result 

in a fire or shock hazard.  

 WARNING!  Do not use the device outdoors. The DeepLens AC adapter is designed for use with  indoor 

outlets only.  Failure to follow this instruction may result in a shock hazard or equipment damage. 

CAUTION!  AWS DeepLens is only intended to be used with the power adaptor that is provided with the 

product.  Do not attempt to power the DeepLens device with any other power adaptor or use the DeepLens power 

adaptor with any other device as this may result in a equipment damage.   

CAUTION!  Make sure the power cord is not positioned so that is may be walked on, be damaged by moving 

furniture or become a potential trip hazard. 

 

CAUTION!  AWS DeepLens surfaces marked with this symbol may be hot!  Do not touch. 

 

PRODUCT CARE PRECAUTIONS 

NOTICE: FAILING TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN DAMAGE 

TO THE EQUIPMENT OR VOID THE WARRANTY. 



 

 

Product Care and Use 

Keep the AWS DeepLens dry. 

Don’t: 

 Use the AWS DeepLens near water. 

 Place objects filled with liquids, such as glasses or vases, on the device, or otherwise expose the device to 

liquids or moisture. 

If your AWS DeepLens gets wet, carefully unplug all cables with dry hands and wait for the device to air dry 

completely before plugging it in again. Don’t dry the device with an external heat source.   

Don’t expose the AWS DeepLens to extreme temperatures. 

Don’t use or place the device near heat sources such as radiators, heat registers, stoves, or other apparatus that 

produce heat, including amplifiers.   

Don’t cover or block the equipment. 

 

Do: 

 Remove all packaging before using the AWS DeepLens.   

 

Don’t: 

 Cover the device with cloth or other objects.  

 Block airflow to your device by covering it or trying to operate it in an enclosure, such as a box. 

 Place the device in a built-in installation, such as a bookcase or rack, unless proper ventilation is provided.   

 Place the device on a bed, sofa, rug, or other similar surface.  

 

 

Avoid rough handling. 

 

Avoid shaking, striking, dropping, or jarring the AWS DeepLens device.  Handle the device only with clean, dry 

hands.   

Gently clean the equipment. 

Do: 

 Turn the device off and unplug the power adapter before cleaning.   

 Clean the device with a soft cloth that has been slightly dampened with water and a touch of rubbing 

alcohol. 

 Wipe off excess moisture and make sure that the equipment is dry before turning on the device. 

Don’t: 

 Use compressed air products, such as air dusters, for cleaning.   

 Use harsh chemicals or abrasive cleaning products.   

 Spray cleaning fluid or similar chemicals on the device.   

 Submerge the device or power adapter in water.   

Use the power adapter and cord correctly and safely. 

Do: 

 Unplug the power adapter during lightning storms or when you don’t plan to use the device. 

 

For proper operation, the AWS DeepLens device requires an adequate power supply. Because it operates only with 

alternating current (AC) power, any interruption, however brief, will render the device inoperable until power is 



 

 

restored to the device. If power to the device is interrupted, check the device and its connections to ensure that the 

device works as intended after power is restored. 

 

Don’t attempt to repair the AWS DeepLens device yourself. 

Service is required when the device is damaged in any way, such as when the power adapter cord or plug is 

damaged, liquid has entered the device, objects have fallen into the device, the device is exposed to water or 

moisture, the device doesn’t operate normally, or the device has been dropped. 

Do: 

 Have the device serviced by qualified service personnel identified by Amazon Customer Support.   

 If your AWS DeepLens needs service, contact Amazon Customer Support at +1-877-375-9365. 

Don’t: 

 Remove the device’s external casing or attempt to repair the device.     

 Use the device if foreign objects or water have entered the casing, or if the device is emitting smoke or an 

unusual odor, is unusually hot, or is operating abnormally. 

Make sure that the network is secure. 

To prevent hacking, unapproved third-party access, and exposing AWS DeepLens to other security risks, always use 

a secured wireless network with your device.  Amazon makes no guarantees for damage resulting from inadequate 

security. 

 

Using Your AWS DeepLens Around Other Electronic Devices 

AWS DeepLens generates, uses, and can radiate radio frequency (RF) energy. If not used in accordance with 

instructions, the device might interfere with radio communications and electronic equipment. External RF signals 

might affect improperly installed or inadequately shielded electronic operating systems, entertainment systems, and 

personal medical devices. Most modern electronic equipment is shielded from external RF signals. If you are in 

doubt, check with the manufacturer. To determine if personal medical devices (such as pacemakers and hearing 

aids) are adequately shielded from external RF signals, ask your physician or the device manufacturer. 

 

Radio Equipment Directive Compliance  

Hereby, Amazon.com Services, Inc., declares that the radio equipment type AMDC-2 is in compliance with 

Directive 2014/53/EU (“Radio Equipment Directive”).  The full text of the EU declaration of conformity is available 

at the following internet address: aws.amazon.com/deeplens/safety-and-compliance-guide/. 

The Product operates within the following frequency band(s): 2.4000 GHZ - 2.4835 GHz, 5.150 GHz - 5.725 GHz. 

The maximum radio-frequency power transmitted within the frequency band(s) in which the Product operates is as 

follows: 2.4000 GHZ - 2.4835 GHz < 100mW, 5.150 GHz - 5.725 GHz < 200mW. 

Note: The Product generates uses and can radiate radio frequency energy and, if not installed and used in accordance 

with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If the Product does cause harmful interference to radio or 

television reception, which can be determined by turning the Product off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures:  

 Reorient or relocate the receiving antenna.  

 Increase the separation between the equipment and receiver.  

 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  

 Consult the dealer or an experienced radio/TV technician for help.  



 

 

Changes or modifications not expressly approved by the party responsible for compliance could void the user's 

authority to operate the Product.  

 

Information About Exposure to Radio Frequency Energy 

 In order to protect human health, this device meets the thresholds for exposure of the general public to 

electromagnetic fields according to Council Recommendation 1999/519/EC. This device should be installed and 

operated with at least 20 cm between the radiator and your body. 

 

Recycling or Disposing of AWS DeepLens  

Disposal of certain electronic devices is regulated under EU Directive 2012/19/EU (“WEEE Directive”).  Dispose of 

or recycle the AWS DeepLens device in accordance with local laws and WEEE regulations.  For information about 

the WEEE Directive and recycling the AWS DeepLens device, see here.   

 

 

EU REACH 

Pursuant to Article 33 of Regulation EC/1907/2006 of The European Parliament and of The Council concerning the 

Registration, Evaluation, Authorization and Registration of Chemicals (REACH), the following substances are 

present in the device in concentrations above a 0.1% threshold weight by weight: 

Substance Name CAS No 

Lead 7439-92-1 

Boron Oxide 1303-86-2 

Lead (II) Oxide 1317-36-8 

1,2-Dimethoxyethane 110-71-4 

Lead Titanium Oxide 12060-00-3 

 

 

Terms and Warranty 

For legal terms and warranty information for AWS DeepLens, see https://aws.amazon.com/deeplens/terms/.   

 

 

 

  

https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=201819410
https://aws.amazon.com/deeplens/terms/


 

 

 

  



 

 

 

 


