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Default agent hold r—=r > MER Audio played for the agent when on hold

Default agent transfer T—321 2 BAORRX Default flow to transfer to an agent.

Default agent whisper T—21T R4 ) — Default whisper played to the agent

Default customer hold BEAW Default audio the customer hears while on hold

Default customer queue BEFa Default audio played when a customer is waiting in queue
WA A\ Default whisper played to the customer
PO RO A - Default flow for outbound calls.
+a —ARaX Default flow used to transfer to a queue.

D efa u lt C u Sto m e r [1— Performs A/B call distribution
[ 3— Enables customer to transfer to another flow even after the first
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First contact experience

Sample interruptible queuve fl Ve Plays looping audio and offers a callback to the customer every t

Sample Lambda integration BULSHE 20— Invokes a lambda function to determine information about the us..
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- Default customer queue B+ Default audio played when a customer Is waiting in queue. RiTHS
s Default customer whisper BB« ) — Default whisper played to the customes RiTHI
Default outbound PRI R4 2N\- Default flow for outbound calls. HiTiR
.{’ Default queue transfer = S BN Default flow used to transfer to a queue RNy
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Sample Lambda integration BuLahHhtEo0- invokes a lambda function to determine information about the us.. RiTiR
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