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Why My Carbon Action?

• Enables consumers to 
understand their carbon 
footprint and learn how to cut 
their emissions.

• Enables consumers to 
compensate for their carbon 
footprint.

• Enables financial service 
providers to commit and take 
steps towards sustainable 
solutions.

Product overview

The climate crisis is one of the greatest challenges of 
our time. Studies indicate that 72% of current global 
greenhouse gas emissions are attributed to households 
and consumption behavior. Thus, changing individuals’ 
consumption habits should be an integral part of 
addressing climate change. Digital carbon accounting is 
an exciting new frontier in socially responsible banking. 
Thanks to the growth of digital payments, banks have 
massive amounts of data to calculate carbon emissions 
as part of an everyday banking service. 

Product features

Calculate customers’ carbon footprint.
My Carbon Action calculates the carbon footprint of each 
payment transaction. 

• This is done by combining the most accurate country-specific 
carbon intensity data with the Merchant Category Code (MCC) 
and purchase amount (in €).

Engage users with lifestyle questions.
Users can answer engaging lifestyle-related questions about their 
diet, housing, transportation, goods, leisure and services. This 
way they’ll get more accurate carbon footprint calculations.

Give your customers tips to become more sustainable.
My Carbon Action gives its users 100+ personalized tips to make 
more sustainable choices. The tips are scientifically verified, 
country-specific and divided into emission categories.

Enable customers to compensate for emissions.

Customers can compensate for all their purchases, a percentage 
of their purchases, select a specific sum for each transaction, or a 
specific purchase they want to compensate for.

My Carbon Action

More than a carbon footprint calculator

https://aws.amazon.com/marketplace/pp/prodview-mflb66xypyfqq


2

How it works

Our transaction-based model automatically calculates the CO2 emissions of every purchase. It also provides 
users with individual insights on the environmental effects of their consumption. My Carbon Action is based 
on a country-specific scientific data model and user input on individual lifestyle choices

Differentiators

• We use country-specific data sets and individual lifestyle information instead of generic global 
data sets to provide more accurate carbon footprint calculations

• We provide over a hundred personalized tips to consumers on making more sustainable choices

• We collaborate with the best carbon offset providers to enable transaction-based carbon 
offsetting
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Data PointsAdditional Resources

4+ Million
CO2 data points

• My Carbon Action website
• Customer Case Study: Rabobank
• My Carbon Action video

• API Documentation

• My Carbon Action Webinar
11

Country-specific 
CO2 models

100+
Localized smart tips

15+
Years of expertise in 

sustainability research

Solution available in AWS Marketplace

https://enfuce.com/mycarbonaction/
https://enfuce.com/how-rabobank-uses-my-carbon-action-to-help-customers-reduce-their-carbon-footprint/
https://www.youtube.com/watch?v=JAbnzEkI2YE
https://sre-prd-web-public.s3.eu-central-1.amazonaws.com/mca/docs/api/MCA_API_Interactive.html
https://www.youtube.com/watch?v=WHewz7TDnIg
https://aws.amazon.com/marketplace/pp/prodview-mflb66xypyfqq

