
Serve Customers Throughout Their Lifecycle
Deliver premium customer experiences

small and medium
 business

AWS Services
Amazon Connect Customer Profiles
Equips contact center agents with a more unified view of a 
customer’s profile with the most up to date information, to provide 
more personalized customer service.

AWS Lake Formation
A service that makes it easy to set up a secure data lake in days.

Amazon EMR
A cloud big data platform for running large-scale distributed data 
processing jobs, interactive SQL queries, and machine learning (ML) 
applications using open-source analytics frameworks such as Apache 
Spark, Apache Hive, and Presto.

Amazon Pinpoint Analytics
Using the analytics that Amazon Pinpoint provides, you can gain 
insight into your user base by viewing trends related to user 
engagement, campaign outreach, revenue, and more.

Analyze your existing customer base to 
better understand their behavior and how 
they interact with your platform.

Analyze Customer Base

Partner Solutions
Segment
Segment simplifies the collection and unification of first-party 
customer data while enforcing data quality in real-time.

Peak Customer Segmentation
Segment your customer base into optimal personas based on 
targetable customer traits.

AWS Services
Amazon Connect
Provides superior customer service at a lower cost with an 
easy-to-use omnichannel cloud contact center.

Amazon Pinpoint
A flexible and scalable outbound and inbound marketing 
communications service. You can connect with customers over 
channels like email, SMS, push, voice, or in-app messaging.

Amazon Simple Email Service (SES)
A cost-effective, flexible, and scalable email service that enables 
developers to send mail from within any application.

Reach Your Customer

Partner Solutions

Amazon CloudFront
A content delivery network (CDN) service built for high performance, 
security, and developer convenience.

Amazon S3
An object storage service offering industry-leading scalability, data 
availability, security, and performance.

Amazon Global Accelerator
A networking service that improves the performance of your users’ 
traffic by up to 60% using the AWS global network infrastructure.

Amazon Cognito
Lets you add user sign-up, sign-in, and access control to your web 
and mobile apps quickly and easily.

Share Data With Your 
Customer

Partner Solutions

Cisco Meraki vMX
Deploys Cisco Meraki Virtual MX (vMX) on the AWS Cloud. It helps 
organizations connect software-defined wide area networks 
(SD-WANs) to applications running on AWS.

NGINX
Offers a suite of technologies for developing and delivering modern 
applications. Together with F5, their combined solution bridges the 
gap between NetOps and DevOps, with multi-cloud application 
services that span from code to customer.

AWS Services
Amazon Personalize
Enables developers to build applications with the same machine 
learning (ML) technology used by Amazon.com for real-time 
personalized recommendations—no ML expertise required. 

Amazon Pinpoint Campaigns
Creates campaigns that send messages through any single channel 
that is supported by Amazon Pinpoint: mobile push, in-app, email, 
SMS, or custom channels.

AWS Amplify
A set of purpose-built tools and features that lets frontend web and 
mobile developers quickly and easily build full-stack applications on 
AWS, with the flexibility to leverage the breadth of AWS services as 
your use cases evolve.

Amazon Connect
Provides superior customer service at a lower cost with an 
easy-to-use omnichannel cloud contact center.

Partner Solutions
Genesys
Powers 25 billion of the world's best customer experiences each year. 
Their success comes from connecting employee and customer 
conversations on any channel, every day. 

Sprinklr
Helps the world's biggest companies make their customers happier 
across 30+ digital channels—using industry-leading AI to create 
insight-driven strategies and better customer experiences.

Zendesk
Builds tools to meet customer needs, set teams up for success, and 
keep business in sync.

AWS Services

Engage With Customers
Actively deliver personalized content to 
your users based on their segmentation to 
drive engagement with your platform. 
From personalized recommendations to 
email campaigns based on segmentation, 
you can reach out to your audience with 
the best products and services for them.

Maintain customer trust by ensuring that 
data is transferred to and from the cloud 
securely and that only the approved users 
can access it no matter where the customer 
accesses your system from.

Utilize multichannel engagement 
technologies to better contact your 
customers proactively, either by phone, 
email, or push notification.

Genesys
Powers 25 billion of the world's best customer experiences each 
year. Their success comes from connecting employee and customer 
conversations on any channel, every day. 

Zendesk
Builds tools to meet customer needs, set teams up for success,
and keep business in sync.

XAPP AI
Provides Conversational AI solutions that empower the next 
generation of customer service and deliver rapid ROI.

The AWS Services and Partner Solutions included in this document represent select offerings available to address this use case. For more information, contact us.
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