
Work Securely from Anywhere
Use cases and components to help boost
employee productivity

small and medium
 business

AWS Services
Amazon AppStream 2.0
A fully managed non-persistent desktop and application service for 
remotely accessing your work.

Application Streaming
Deliver desktop applications to any 
computer safely and securely, including 
enterprise, educational, and telemedicine 
apps at scale. This includes those that 
make use of GPUs for computation or 3D 
rendering.

Partner Solutions

AWS Services
Amazon Client VPN
A fully-managed remote access VPN solution that allows your 
remote workforce to “dial in” to your existing network and securely 
access resources within both AWS and on-premises networks.

Remote Network Access
Ensure your employees have secure 
connections, wherever they are working.

AWS Services
Amazon Chime
A communications service that lets you meet, chat, and place 
business calls of up to 250 participants inside and outside your 
organization, all using a single application.

Virtual Engagement
Host online meetings and enable your 
employees to easily engage each other 
from any location.

AWS Services
Amazon EC2 G4
The industry’s most cost-effective GPU instances for machine 
learning inference and graphics-intensive applications.

Virtual Workstations for
Creative Professionals
Empower creative professionals—such as 
artists, animators, and editors—to 
collaborate more effectively by building 
secure, cloud-based virtual workstations. 

Partner Solutions

AWS Services
Amazon WorkSpaces
A fully-managed desktop virtualization service for Windows 
and Linux that enables you to access resources from any 
supported device.

Virtual Desktops
Enable your workers to access their work 
computers remotely and securely.

Allows you to launch virtual Windows and 
Linux desktops that can be accessed 
anywhere and from any device. These 
desktops can be used for remote work, 
remote training, and more.

AWS Services
Amazon WorkDocs
A fully managed, secure content creation, storage, and 
collaboration service.

Document Storage and
Collaboration
Ensure your employees have access to 
critical documents by enabling them to 
store assets and collaborate from 
anywhere and on any device. 

Pulse Connect Secure - BYOL 3 NIC
Pulse Secure Connect Secure provides secure, authenticated access 
for remote and mobile users from any web-enabled device to 
corporate resources anytime, anywhere.

Partner Solutions
OpenVPN Access Server
Provides you with a powerful and easy-to-use web-based admin 
site that makes VPN management and configuration simple enough 
for anybody.

NICE DCV
NICE DCV is a high performance remote streaming protocol that 
enables users to securely access remote desktops or application 
sessions, including 3D graphics applications hosted on servers with 
high-performance GPUs. 

ByteSpeed CLaaS for Education
Computer Lab as a Service (CLaaS) is a fully managed solution that 
uses Amazon AppStream 2.0 to securely stream desktop applications 
like Adobe CC, AutoDesk, Office, and some Project Lead the Way 
approved applications to any computer on any browser. 

Partner Solutions
Communication and Collaboration

Solodev
A cloud-first enterprise Content Management System (CMS) for 
building websites, applications, and digital experiences on AWS.

Rocket.Chat Server
An open source team chat collaboration platform that allows users 
to communicate securely in real-time on web, desktop, or mobile 
and to customize their interface with a range of plugins, themes, 
and integrations with other key software. 

Audiocodes
Designs, manufactures, and sells advanced Voice over IP and 
converged VoIP and data networking products, applications, and  
professional services to small and medium businesses, enterprises, 
and service providers globally. 

Video

KALTURA
Provides live and on-demand video SaaS solutions to thousands of 
organizations around the world, engaging hundreds of millions of 
viewers at home, at work, and at school.

VBrick Systems 
Offers a complete solution for managing and distributing video and 
other streaming media across any network.

AWS Services
Amazon Connect
An easy-to-use omnichannel cloud contact center that you can set 
up in minutes and scale to support millions of customers.

Contact Lens for Amazon Connect
A feature that helps you follow the sentiment and trends of 
customer conversations in real time to identify crucial company and 
product feedback.

Contact Center
Ensure your call center agents can work 
efficiently and effectively, no matter where 
they sit.

Partner Solutions
Workforce

Verint
Offers proven cloud solutions to help organizations simplify, 
modernize, and automate customer engagement. We deliver a 
wide range of customer engagement solutions, including 
best-in-class offerings for workforce optimization, engagement 
management, self-service, and voice of the customer. 

Customer Engagement

eGain
Powers digital transformation for leading brands. Guided by  
knowledge management, AI, and analytics, our top-rated cloud 
applications for social, mobile, web, and contact centers, all part 
of eGain Solve(tm) suite, help clients deliver connected, 
personalized, and proactive customer journeys in an omnichannel 
world.

WEBTEXT
The only cloud messaging platform integrated with every major 
CRM contact center solution and related systems.

Analytics

callstats.io
Helps software developers quickly set up, build, and scale 
communications applications by monitoring and managing the 
WebRTC performance of each end point in real-time.

Partner Solutions

Endpoint Protection

CrowdStrike
A cloud-delivered next-generation endpoint protection platform 
with unified next-generation antivirus, endpoint detection, and 
response (EDR), IT hygiene and a 24/7 managed hunting service—all 
delivered via a single lightweight agent.

Trend Micro
A global leader in cybersecurity, helping make the world safe for 
exchanging digital information. Trend Micro enables resilience for 
customers by providing security for digital transformation.

Amazon Workspaces Management

SyncroNet
Aligns people, organizations, and partners with the right technology
—leveraging our focus in Amazon Web Services End User 
Computing and Amazon Connect to deliver results.

Analytics

Druva
Delivers a SaaS-based platform to protect and manage enterprise 
data across endpoints, data centers, and native cloud workloads.

NetApp
Delivers enterprise-grade storage for hundreds of use cases to run 
file shares and block-level storage serving NAS and SAN protocols 
(NFS, SMB, iSCSI), Disaster Recovery, Microsoft Workloads, DevOps, 
Databases, or any other enterprise workload. 

Partner Solutions
Content Collaboration Platform by websoft9
A self-hosted file sync and share server software that provides 
access to your data through a web interface, sync clients, or WebDAV 
while providing a platform to view, sync, and share across devices 
easily—all under your control. 

The AWS Services and Partner Solutions included in this document represent select offerings available to address this use case. For more information, contact us.
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