Get started

Amazon WorkSpaces Solution Toolkit by Olikka
Access your desktop anywhere, anytime, on a fully managed, enterprisegrade, desktop-as-a-service (DaaS), with Amazon WorkSpaces and Olikka

Olikka is an AWS Partner Network (APN) Partner with validated Amazon WorkSpaces capabilities.

Industry trends & challenges
The increasing number of devices is changing the IT landscape significantly. Today’s employees want a high quality desktop experience
they can access anywhere, and on any of their devices.
Implementing a bring your own device (BYOD) strategy or moving to an on-premises VDI solution is not only expensive to set up, but
difficult to scale and complex to manage securely.

The Olikka solution
Olikka brings several years of rich virtual cloud desktops experience to help its customers migrate efficiently to Amazon WorkSpaces –
a fully managed, cloud-native, secure, DaaS offering.
Olikka’s proven methodology – focused on end-user experience, applications, security, and infrastructure, coupled with its Amazon
WorkSpaces “Toolkit” enables you to gain greater visibility, better monitoring, and improved manageability of all your available
Amazon WorkSpaces.

Benefits
Olikka with Amazon WorkSpaces provides you with an easy, cost-effective way to bring a secure and broadly accessible desktop
experience to your users.
Enhanced End-User Experience
Olikka’s proven methodology helps deliver
high quality, fully managed, portable
desktops and applications, to users on the
device of their choice.

Better Availability of Applications
Olikka helps integrate applications – one of the
main components of your Amazon WorkSpaces,
seamlessly with your existing processes so that
they are more easily available.

Improved Security
Olikka’s methodology helps interweave
security into all aspects of your Amazon
WorkSpaces, including multi-factor
authentication (MFA), encryption settings, OS
hardening, and security support requirements.

Minimal to No Infrastructure
Amazon WorkSpaces requires only the
supporting infrastructure to function. Olikka’s
proven methodology helps you identify and
configure the right hardware/software services
bundle that meets the needs of your users.

Solution space
Discover scalable and secure solutions that will empower you to achieve your business needs with Amazon Web Services (AWS) and APN
Partners. Customer ready solutions are based on architectures validated by AWS, include a combination of AWS services and APN Partner
technologies, can be deployed quickly with solution accelerators like AWS Quick Starts, and feature optional consulting offerings provided by
APN Partners, to accelerate your cloud transformation.
Visit here for more information.

Solution overview
Olikka’s Proven Methodology and Amazon WorkSpaces Toolkit
Olikka’s Proven Methodology
•
End-User Experience: Focuses on delivering an amazing end user experience therefore all elements of
Amazon WorkSpaces solution are designed and built with performance and ease of use in mind.
•
Applications: Ensures that applications are available, are easily and reliably delivered and integrate with
your existing processes is key to ensuring a successful Amazon WorkSpaces solution.
•
Security: Helps interweave security into all aspects of Amazon WorkSpaces including integrating multifactor authentication (MFA), encryption settings, OS hardening, and security support requirements.
•
Infrastructure: Configures only the supporting infrastructure for your Amazon WorkSpaces with service
bundles that meet your needs.

How it works
Olikka’s Amazon WorkSpaces Toolkit
•
Automated Provisioning: Control provisioning and deprovisioning of all your virtual desktops by simply adding or
removing a user from an active directory group.
•

•

Amazon WorkSpaces Insights Dashboard: Obtain full
visibility with a dashboard that provides a high-level
overview of your Amazon WorkSpaces environment including
the number of connected machines, ping time response of
each machine, and the ability to reboot a virtual desktop.
Amazon WorkSpaces Helper: Chat with Olikka’s self-service chat
bot powered by artificial intelligence (AI), called Ollie to get help
with any issues you may have with your Amazon WorkSpaces.

Can I have SpeedBoost
Sure! I’ve changed your bundle to the performance
bundle for 24 hrs
Thanks!
You’re welcome!
I’m having trouble connecting to my WorkSpace
Your WorkSpace is currently stopped. Do you
want me to start it?
Yes!
I’ve started your WorkSpace and it will be ready soon

Getting started
Connect with Olikka to discuss how they can help you simplify your on-premises or virtual desktop infrastructure (VDI), by implementing
Amazon WorkSpaces:
Contact AWS and Olikka
Olikka offering on Solution Space
Download Case Study: Sensis
Read Olikka’s Blog

About AWS: For 10 years, Amazon Web Services has been the world’s most comprehensive and broadly
adopted cloud platform. AWS offers over 100 services for compute, storage, databases, analytics, mobile,
Internet of Things (IoT) and enterprise applications from 49 Availability Zones (AZs) across 18 geographic
regions in the United States, Canada, Europe, Asia, Australia and South America. AWS services are trusted
by more than a million active customers around the world – including the fastest growing startups, largest
enterprises, and leading government agencies – to power their infrastructure, make them more agile,
and lower costs. To learn more about AWS, visit http://aws.amazon.com.
© 2018, Amazon Web Services, Inc. or its affiliates. All rights reserved.

