
Get started

Benefits

The RingCentral solution
With RingCentral working together with Amazon Connect, your call center agents can quickly connect customers with the expert they 
need by enabling greater collaboration within your organization. RingCentral enables call center agents to quickly browse your 
corporate directory via intelligent search functionality, view experts, and connect experts with customers no matter where the 
customer or expert is. With a seamless interface RingCentral enables call center agents to transfer a call to an expert or add an expert 
to a conference call, simplifying the overall service experience.   

Increase productivity 
Resolve cases faster with advanced search 
capability and simple user interface 

Improve customer satisfaction 
Put customers in touch with the right 
experts to drive customer satisfaction, 
helping create brand loyalty  

See data in real time 
Enable your business applications to display 
key information in real time across verticals 

RingCentral is an Amazon Web Services (AWS) Partner Network (APN) Technology Partner.

RingCentral for Amazon Connect on AWS
Boost productivity with your call center agents and internal experts

Drive better customer experience and improve your call center’s productivity with RingCentral. With RingCentral you can: 

Customers expect call center agents to be knowledgeable, quick, and straightforward. As a call center agent this can be difficult to 
achieve when you don’t have all the answers, but someone else in your organization does. When the right person is able to help the 
customer, you can gain a number of benefits: shorter call times, more straightforward processes, and a better customer experience. 
These benefits have a positive ripple effect on the rest of the company, creating higher productivity, call center agility, and more 
business overall. So, the question is, how do you connect customers with an expert within your organization quickly?

Industry trends & challenges

https://partnercentral.awspartner.com/PartnerConnect?id=001E000001dA4K3IAK&source=Solution%20Space


About AWS: For 10 years, Amazon Web Services has been the world’s most comprehensive and broadly 
adopted cloud platform. AWS offers over 100 services for compute, storage, databases, analytics, mobile, 
Internet of Things (IoT) and enterprise applications from 49 Availability Zones (AZs) across 18 geographic 
regions in the United States, Canada, Europe, Asia, Australia and South America. AWS services are trusted 
by more than a million active customers around the world – including the fastest growing startups, largest 
enterprises, and leading government agencies – to power their infrastructure, make them more agile,  
and lower costs. To learn more about AWS, visit http://aws.amazon.com.
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How it works

Use cases

RingCentral enables your contact center teams to communicate and collaborate effectively across your organization. Amazon Connect is 
a self-service, cloud-based contact center that makes it easy for any business to deliver better customer service at a lower cost. With this 
integration, call center agents can benefit from Amazon’s scalable and agile contact center service and RingCentral’s directory to better 
identify experts in the back-office and quickly serve customers.  

RingCentral can be used in various situations, such as:

 ■ Your call center agent needs to connect the customer to someone in another department to complete the call (billing, finance, sales, etc.)

 ■ The call center agent does not have the right information and needs assistance from an internal subject matter expert

 ■ A call center agent needs to transfer you to the legal team in the back office to review a disclosure of a new service

Discover scalable and secure solutions that will empower you to achieve your business needs with Amazon Web Services (AWS) and AWS 
Partner Network (APN) Partners that have attained AWS Competency designations. Customer ready solutions are based on architectures 
validated by AWS, include a combination of AWS services and APN Partner technologies, can be deployed quickly with solution accelerators 
like AWS Quick Starts, and feature optional consulting offerings provided by APN Partners, to accelerate your cloud transformation.

Solution Space

Getting started
Integrate RingCentral with your call center today. To get started, sign up for RingCentral’s beta program by clicking the Beta Program link 
below. RingCentral’s partner team will reach out to begin the process.

Contact AWS and RingCentral
RingCentral offering on Solution Space
RingCentral Beta Program

Click here to get started with this Solution Space offering

https://aws.amazon.com/
https://partnercentral.awspartner.com/PartnerConnect?id=001E000001dA4K3IAK&source=Solution%20Space
https://aws.amazon.com/solutionspace/solutions/ringcentral-contact-center-collaboration-for-amazon-connect/
https://www.ringcentral.com/apps/ringcentral-for-amazon-connect  
https://partnercentral.awspartner.com/PartnerConnect?id=0010L00001rqQysQAE&source=Solution%20Space  



