Get started

Solution Manager as a Service on AWS
with itelligence
SAP Solution Manager on the Cloud

itelligence is an Amazon Partner Network (APN) Partner with Validated SAP Capabilities.

Industry Trends
Organizations looking to accelerate their SAP digital transformation are drawn to Amazon Web Services (AWS) for its speed and
agility to host dynamic SAP applications and workloads. The scalability and performance capabilities of the cloud make it an ideal
environment to host SAP workloads, all at a lower cost than on-premises.

Challenges
On-premises organizations with growing SAP usage often find themselves exceeding their data thresholds, with no clear solution
other than to purchase more hardware. The time and money invested in new hardware goes beyond purchasing, to setting up and
maintaining the hardware. Depending on the complexity of the hardware, this can require organizations to employ a specialized
team solely for maintenance. This, combined with a lack of transparency into the SAP environment make application maintenance a
daunting task. To solve for this, organizations need solutions that enable them to proactively monitor system performance and gain
insight into how the business is running and how to address potential problems quickly and efficiently. By removing application and
hardware maintenance from the to-do list for IT teams, they can focus their attention to new application development and improving
current business processes.

Benefits
itelligence SAP Solution Manager is a Solution Manager-as-a-Managed Service (SMaaMS) cloud solution. With itelligence SMaaMS,
you gain access to a fully configured Solution Manager that connects to your on-premises or third-party hosted SAP systems.

Reduced Total Cost of Ownership (TCO)
Leverage state-of-the-art
Bayesian optimization

Improved Efficiency
Leverage SAP best practices and methodologies,
combined with 24/7 availability

Increased Transparency
Gain insight into your SAP environment by
leveraging key performance indicators

Faster Time to Market
Gain efficiencies from standardization
and go live within a few weeks

Customer Ready Solutions
Discover scalable and secure solutions that will empower you to achieve your business needs with AWS and APN Partners that have
attained AWS Competency designations. Customer ready solutions are based on architectures validated by AWS, include a combination
of AWS services and APN Partner technologies, can be deployed quickly with solution accelerators like AWS Quick Starts, and feature
optional consulting offerings provided by APN Partners, to accelerate your cloud transformation.
Visit here for more information.

Solution Overview

itelligence Solution Manager as a Managed Service (SMaaMS) on AWS
itelligence has aligned its SMaaMS solution to SAP best practices to provide your organization with the ideal application lifecycle
management methodologies that best fit the needs of your business. As an SAP Certified Partner, itelligence successfully completed a
thorough certification process, beginning with becoming a Run SAP Partner, to passing certification exam. The SMaaMS is tailored to
the specific needs of your organization, and can be delivered as full- or self-service. With itelligence, you can direct your team’s focus
to the benefits of using SAP applications, rather than focusing on setting up and maintaining it. The multi-tenant, fully configured
hosted solution offers tools to help maintain quality transport and deployment control, while proactively identifying problems in your
environment with monitoring and alerting capabilities.
When leveraged on AWS, itellegence SMaaMS provides customers with the full features and capabilities of the SAP Solution Manager,
with the added benefit of not having to maintain hardware, configure the system, or maintain internal knowledge to keep the
systems up to date. Itelligence SMaaMS on AWS offers a multitude of features including process management, application operations,
business operations, change control management, IT service management, test suite, data volume management, and custom code
management. Together, these features allow users to properly manage all aspects of the SAP application lifecycle.

How It Works
itelligence SMaaMS provides a centralized environment in which you can monitor and manage your large IT infrastructure. With regular
updates and certified SAP consultants from itelligence, you no longer have to worry about maintaining updates or hardware, meaning
your focus can be around improving current and developing business processes. Build IT business dashboards within minutes to gain
insights and immediately add value to your departments. SMaaMS can be deployed in as little as two weeks, with the full suite of
Solution Manager functions available upon deployment as managed or self-services features.

Getting Started
Through the itelligence AddStore, you can request a webinar, request pricing options, or order the Solution Manager as a Managed
Service directly through the store. itelligence conducts a brief onboarding process to connect networks, and from there you can
immediately begin using preconfigured content.
Visit here to learn more.

About AWS: For 10 years, Amazon Web Services has been the world’s most comprehensive and broadly adopted
cloud platform. AWS offers over 100 services for compute, storage, databases, analytics, mobile, Internet of
Things (IoT) and enterprise applications from 49 Availability Zones (AZs) across 18 geographic regions in the United
States, Canada, Europe, Asia, Australia and South America. AWS services are trusted by more than a million active
customers around the world – including the fastest growing startups, largest enterprises, and leading government
agencies – to power their infrastructure, make them more agile, and lower costs. To learn more about AWS, visit
http://aws.amazon.com.
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