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Product Overview 

Zendesk Suite is the complete customer service solution  
purpose-built to deliver modern, digital experiences at  
any scale. Powerful, flexible, and easy to use, we help  
hundreds of thousands of companies move fast, deliver  
customer-centric experiences, and consistently improve  
service operations. With Zendesk Suite, companies can  
deliver differentiated service and create loyal, lifelong  
customers.

Product Features 

Zendesk Suite
Champions of Customer Service

Why Zendesk?

• Optimized customer experiences

• Accessible support for the 
customers 

• Open and flexible CRM platform 
native to AWS

• Data rich 

• Unified view of your customer 

• Out-of-the box tools that are quick 
to set up and easy to use 

• World class analytics and workflows 

Zendesk Integration for Amazon Connect
This integration enables businesses to leverage sophisticated AI 
and machine learning services from AWS to improve contact 
center agent efficiency while reducing the time end-customers 
spend interacting with customer service.

Zendesk Sunshine – CRM Platform Native to AWS
With Zendesk Sunshine, you can break down data silos to get a 
complete view of your customers. Your developers can use the 
open, standards-based tools they already know and love to 
create apps and workflows that boost customer satisfaction and 
agent productivity.

AWS AppFlow Zendesk Connector
Easily aggregate data from Zendesk and other SaaS apps in 
services like AWS S3 or Redshift. Analyze your data using tools like 
Quicksight or Athena.

Zendesk Events Connector for Amazon Eventbridge
Enables you to automate cross-app workflows, gain improved 
customer insight, and perform advanced analysis with machine 
learning. With just a few clicks, you can easily stream Zendesk 
events through Amazon EventBridge into AWS services like 
Lambda or SNS. 

https://aws.amazon.com/marketplace/pp/prodview-3rztyxjwcucg2
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How it works

Zendesk Sunshine is the open and flexible platform lets you easily extend and customize Zendesk to meet  
your unique business needs, integrate customer data across your organization to gain a unified view of the  
customer, and build amazing customer experiences we haven’t yet imagined. Built on the public cloud  
(AWS), Zendesk offers the reliability, scalability, and security to deliver the best customer experiences

Differentiators

Up and running in weeks

Configure Sunshine platform to meet your business needs quickly using apps, tools, and pre-built capabilities 
that fit your systems.

Designed for agility

Whether you want to bring your own code or configure in a few clicks, Sunshine lets your teams modify 
Zendesk to meet your unique business needs.

Open and flexible

Sunshine uses open standards and common languages, so it’s easy to create the support platform that’s exactly 
right for you.
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130K+
Customers

#1
Gartner ranked in
digital customer

service

286%
Total ROI 

according to a  
Forrester study

Everything you need for best in class service

Suite Team Suite Growth Suite Professional

$49
per agent/month billed annually

$79
per agent/month billed annually

$99
per agent/month billed annually

160
Countries 

What our customers are saying

We’re here to help our 
customers  succeed 
online, and that’s  
something we hear back 
from our  customers. They 
just love our  support
channels.

- Raphael Fontes Vice President of 
Customer Operations at 
Squarespace

Data Points

Solution available in AWS Marketplace

Zendesk Suite 

https://aws.amazon.com/marketplace/search

