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Do one thing really well
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Games back
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Make your name memorable
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The Magic Door
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Alexa, open the Magic Door!
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Alexa, ask the Experts
Alexa, begin the Amazing Race
Alexa, launch Rocket Ship Stories
Alexa, load the Dishwasher Diaries
Alexa, open Box Maker
Alexa, play TKO Trivia
Alexa, play the game TKO Trivia
Alexa, resume My Story
Alexa, run The Race Trainer
Alexa, start Your Engine
Alexa, tell My Diary
Alexa, use Toothbrush Timer
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VIATRI
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VIATRI
by way of three
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THREE 
CLUES
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Focus on intents, not commands
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Voice Developer
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Alexa, ask Voice Developer about monetization.

Alexa, tell me about persistence.

Alexa, ask Voice Developer to say “Bazinga.”

CommandsCommands
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“Teach me something new.”

“Play a speechcon for me.”

“What should I learn next?”

Intents
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Simplify choices
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?
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Open-ended questions

“Is there something else I can help you with?”

“Do you have another question?”

“Would you like to know something else?”
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Open-ended questions

“What else would you like to know about?”

“What can I help you with?”

“What topic can I assist you with?”
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If you had to choose one, forever . . .
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Vanilla ice cream 

with Oreo 

crumbs, malted 

milk balls, 

chocolate chips, 

M&M's, and a 

caramel swirl

SWAMP
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“We have apples, bananas, oranges, lemons, grapes, kiwis, 
blackberries, strawberries, and mangoes.

Which fruit do you want? ”
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“Which fruit do you want? Apples, bananas, or oranges?”
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Use the one-breath test
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Include a variety of responses
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iOS Human Interface Guidelines, 

Apple Developer
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Material Design, 

Google's open-source design system
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*when possible

Keep it fresh, keep it random

Write 5–7 versions of every statement you make
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*when possible

Keep it fresh, keep it random

Vary the order you present your statements
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Travel agent

Origin

Destination

Airline

Departure date

Return date
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Handle the unexpected gracefully
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Errors can happen: Be ready

“There was a problem with the requested skill’s response.”
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Errors can happen: Be ready

“There was a problem with the requested skill’s response.”

“It seems our trivia questions are better than our software 
developers. Something is broken, but we’ve alerted our team 
to the problem. Can I offer you a random trivia question 
instead?”
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Games back
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Users will say the unexpected: Expect it

“I’m sorry, but the New York Jets aren’t a baseball 
team. Is there a different team I can tell you about?”
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Make enhancements based on data
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Provide contextual help
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“This skill lets you order from our big menu 
of pizzas, breadsticks, pasta, sandwiches, 
wings, and desserts.

What would you like to do?”
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“It looks like you are trying to order a pizza.  You 
can add or remove toppings by saying things like 
“add pepperoni” or “remove anchovies.” You can 
also add extras like sauces, extra cheese, or our 
different crusts. Just ask for them!

Do you want to get back to your pizza, or do you 
need help with something else?”
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Beta test with real users
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Monetize your content
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In-skill purchases
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Paid skills
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Ten things every voice app should do

01. Do one thing really well

02. Make your name memorable

03. Focus on intents, not commands

04. Simplify choices

05. Use the one-breath test

06. Include a variety of responses

07. Handle the unexpected gracefully

08. Make enhancements based on data

09. Provide contextual help

10. Beta test with real users
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Thank you!

Please complete the session 
survey in the mobile app

Jeff Blankenburg

@jeffblankenburg

Emerson Sklar Amanda Lange


