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Attend Amazon Connect sessions

Wednesday Thursday

WORKSHOP BREAKOUT SESSION

BIZ308 @ 3:15pm: Route contacts based on emotion BI1Z207 @ 4:15pm: How NAB transformed the self-
models with Amazon Connect and Al/ML service experience with Amazon Connect & ML

Jim Kraeutler, Principal Product Manager, AWS

Alex Kocher, Head of Assisted Experience Technology,
National Australia Bank

Rebecca Condon, Sr Manager, Channels & Business Product
V Owner Contact Centre Capabilities, National Australia Bank

Amazon Connect and Business Applications Customer Reception
November 30, 2022 | 6:00PM PST

CHALK TALK
Encore at Wynn Las Vegas (Beethoven 2), 3131 Las Vegas Boulevard South, Las Vegas, NV
89105 ; i . BIZ305 @ 11:00am: How to use Amazon Connect

to optimize agent productivity
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Thank you!

Laura Fraser
lafraser@amazon.com

[waeres] Please complete the session
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survey in the mobile app
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