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PAY ONLY FOR WHAT YOU USE

Scale from tens 

to tens of thousands 

of agents

Built in real-time and 

historical analytics with 

secure, hassle-free access 

to your data

Dynamic, personal, and natural 

automated experiences

One application for workflows, agent 

management, routing, and 

experiences across all channels

Great customer and agent 

outcomes with AI and ML at the 

heart of every interaction

Self-service configuration 

enables instant innovation  

Amazon Connect
E A S Y  T O  U S E  O M N I C H A N N E L  C L O U D  C O N T A C T  C E N T E R
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Amazon Connect – Data sources

Third-party data

AWS CloudTrail logs

Amazon CloudWatch metrics

Contact trace record - CTR

Chat transcripts

Amazon Lex logs

Contact flow logs

Agent events

Case events

Voice ID events

Campaign events

Contact Lens output

Contact events
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Advanced analytics with 
Amazon Connect data
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Amazon Pinpoint

Amazon Lex

Amazon Kinesis

Data Streams

Amazon Kinesis

Data Firehose

Athena

AWS Glue 

Data Catalog

CloudTrail

CloudWatch

Amazon 

EventBridge

Amazon 

QuickSight

Amazon S3

Amazon S3
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AWS Lambda

Third-party data

8

1. Outbound campaign logs

2. Amazon Lex conversation logs

3. Native CloudWatch logs

a. Contact flow logs

b. Connect instance metrics

c. API metrics

4. Lambda execution logs

5. Kinesis

a. Contact trace record

b. Agent event stream

c. Contact Lens real-time

6. Connect events to EventBridge 

a. Contact event stream

b. Cases event

c. Voice ID event

7. Native Amazon S3 PUT

a. Chat transcript

b. Contact Lens files

c. Exported reports

d. Attachments

e. Call recording

8. CloudTrail

1. Connect API 

2. Users, routing profile, or 

queues changes in the UI

3. Amazon Connect Voice ID

Connect data source

Amazon Connect data lake data pipelines

Power BI
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Thank you!

Please complete the session 
survey in the mobile app

Mehmet Demir

demime@amazon.com

Ankur Taunk

ataunk@amazon.com


