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Amazon Simple Email Service (SES)
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A scalable, cost-effective, and flexible
cloud-based email service that allows
digital marketers and application
developers to send and receive emails
from within any application
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Amazon SES key features

« Dedicated IP and shared IP environments

- Email authentication

- Email event tracking

« List management and subscription management
« Account-level suppression list

- Dedicated IP addresses (managed)

 Virtual Deliverability Manager (VDM)
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Why Amazon SES?

High performance

A high-performance platform with low latency and error rates designed to potentially send millions of emails in hours instead
of waiting for days to send thousands of emails

High deliverability
Amazon SES maintains a strong reputation among mailbox providers by actively filtering spam and malicious content
Configurable

Create rules that are applied to the emails you send using Amazon SES - separate your promotional emails from order
updates/password reset emails

Scalability

Amazon SES is a highly scalable AWS cloud-based email technology used to send billions of emails daily by thousands of
customers worldwide including Amazon.com, Netflix, Reddit, Duolingo, and Iterable
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Email deliverability overview
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Rules for successful email deliverability

- Send to people who have explicitly requested your email

- Understand the internet service provider (ISP) expectations
= |SPs have specific guidelines for delivering messages

= There are common best practices among most ISPs

« Sender reputation plays a pivotal role in email deliverability

aWS © 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.
)



Deliverability best practices

« Other factors (outside of bounces and complaints) that influence inbox
placement and general deliverability to major ISPs:

Content
Lists

Scheduling

Cadence

Type of messages sent

Sender reputation (IP/domain)
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Amazon SES 2022 feature launches
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Dedicated IP addresses (managed)

- What are dedicated IP addresses (managed)? Why would you need them?

Easy onboarding

Auto-scaling per ISP

Warmup per ISP

Adaptive warmup
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Virtual Deliverability Manager (VDM)

« Advisor recommendations

» |Infrastructure, DNS, and authentication notifications

- Dashboard to monitor performance

= Review delivery and engagement data in a centralized dashboard

« Optimized shared delivery

= |P traffic automation and resource management
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Thank you!

Matt Strzelecki Vinay Ujjini
Email Deliverability Manager SES Worldwide Digital User Engagement
AWS Specialist Solutions Architect
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