
© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

How to monitor applications 
across multiple accounts

Sr. Product Manager, Technical, 
Amazon CloudWatch

AWS

Bobby Hallahan

Sr WW CloudOps Specialist SA,
Amazon CloudWatch

AWS

Anthony Giles

Executive Director

Architecture & SRE Center of Excellence

JPMorgan Chase & Co.

C O P 3 1 6

Omur Kirikci



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

• Leveraging CloudWatch unified observability

Cross-account observability in 
Amazon CloudWatch 
N E W  R E L E A S E

• Live demo

• Launch announcement

Agenda
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AWS observability: Data drives decisions

Analyze patternsCollect data Monitor 
performance

Act
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Observability choices
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Challenge: Monitoring applications deployed 
across multiple AWS accounts

Overhead

Resolution time

Scale
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Launching cross-account 
observability across 
CloudWatch
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Reduce cost, time, and effort in 
centralized monitoring
N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H

No additional cost Easy to set up

S

Reduced mean 
time to resolution

Birds-eye view across 
multiple accounts
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Concepts: Cross-account observability 
experience in CloudWatch

MONITORING ACCOUNT

SOURCE ACCOUNT 1 SOURCE ACCOUNT 2 SOURCE ACCOUNT 3 SOURCE ACCOUNT N

• Logs

• Metrics

• Logs

• Metrics

• Logs

• Metrics

• Logs

• Metrics

• Traces • Traces • Traces • Traces

N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Configure your centralized 
monitoring setup easily

Set up your 
centralized 
monitoring 
configuration 
within minutes

N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H  
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Use CloudWatch analytics 
across multiple accounts

Monitor your 
company-wide 
telemetry as if 
you were 
operating in a 
single account

N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H
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Single-pane-of-glass observability 
for your applications

Use cross-account 
AWS X-Ray and 
CloudWatch 
ServiceLens to 
pinpoint issues 
quickly and to 
troubleshoot your 
cross-account 
applications 
efficiently

N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H
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How JPMorgan Chase & Co. leverages 
CloudWatch cross-account observability 
feature for centralized monitoring

Anthony Giles

Executive Director

Architecture & SRE Center of Excellence

JPMorgan Chase & Co.
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JP Morgan Chase site reliability engineering

Focus

• Our customers first

• Stability, reliability, and resiliency

• Service-level objectives

• Monitoring and observability

• Automation and toil reduction

• Culture and skills

Why?

• Process on average $9–10 trillion 
dollars in payments per day

• Serve the 80% of Fortune 500 
companies who bank with us

• Operate as the bank of choice for 
roughly half of US households

• 6,000+ applications

• 270K+ virtual workspaces

• 55K+ technologists across the firm
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Observability opportunities

Current footprint

• Interacting applications hosted across multiple AWS accounts

• Multiple tools for metrics, logs, and traces with multiple views

• There’s a need to get faster alerts and streamlined cost

• Additional challenges to SREs when data has to be correlated 
from multiple sources
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Benefits of the cross-account 
observability feature in CloudWatch

Benefits

• Unified observability data – metrics, logs, 
and traces across multiple accounts 
aggregated in one place

• Real-time

• MTTR reduction by going native from 
secondary source

• Cost reduction

• Holistic view of product, line of business, or 
organization

• Easy contextualization and correlation 
of data

N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H
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Video in case of a network failure
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Centralize your monitoring now
N E W  R E L E A S E :  C R O S S - A C C O U N T  O B S E R V A B I L I T Y  I N  A M A Z O N  C L O U D W A T C H
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Thank you!

Please complete the session 
survey in the mobile app

Omur Kirikci

okiri@amazon.com

Bobby Hallahan

rfhall@amazon.com


