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Success and scale bring broad responsibility 
”We started in a garage, but we're not there anymore. We are 
big, we impact the world, and we are far from perfect. We 
must begin each day with a determination to make better, do 
better, and be better for our customers, our employees, our 
partners, and the world at large…. Leaders create more than 
they consume and always leave things better than how they 
found them.” 

Amazon Leadership Principle
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ID&E customer engagement
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2022 ID&E customer engagement at a glance
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How AWS ID&E collaborates with customers

• We collaborate with customers and partners who want to learn from AWS, share 
best practices, and seek collaborative opportunities centered around ID&E

• We work with the AWS ID&E Community Engagement team to connect 
customers with opportunities to co-invest in global social impact initiatives

Thought leadership

• Executive engagement

• Fireside chats, panels, 
and conferences

Tech co-innovation

• Leveraging AWS 
services, inclusion 
powered by AWS

• AWS Partner Solutions 
to automate ID&E 

Community

• Nonprofit 
collaborations

• Customer sponsorships
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Customer spotlight: Adobe
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Community + Customer spotlight: Tarjimly

https://youtu.be/PdGOVJdDyLA
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ID&E global community activations
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AWS ID&E serves underestimated communities 
I N N O V A T I O N  F U N D

https://youtu.be/In3KirSmj3o
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AWS ID&E serves underestimated communities 

• We create strategic activations to disrupt social inequities, create STEM 
pathways, and engage diverse employee resource groups to foster a culture of 
inclusion and transform the future of tech for historically marginalized and 
underrepresented communities

• We partner with global community nonprofits to scale impact through AWS 
native programming support, financial corporate sponsorship, and employee 
volunteering

Exposure Access Opportunity 
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AWS ID&E global community relationships

The Memorial 

Foundation

COSI
Center of Science and Industry

TechByTech.

deaf kids CODE

THE US VETERANS

HALL OF FAME

STEM GEMS

100 Scholars

ROBOTICS ALLIANCE

tarjimly

Ignite

Worldwide
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A conversation with BASICS founder 
Patricia Wilkins
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Pat’s story
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B.A.S.I.C.S. International (USA & Ghana)

• 22 years serving youth and families in Ghana 
and New York City

• 300,000 individuals impacted through 
community outreach

• 3,000 educational sponsorships in Ghana 
ranging from kindergarten through university

• 1,200 girls received education

• 1,000 volunteers that represent 21 countries

• 500,000 meals served to at-risk children

• 20,000 meals and food boxes served to seniors

• 5 million liters of water provided

• 1 million gallons of clean drinking water 
provided

• Provided shelter for at-risk girls

• Delivered STEAM activities to over 5,000 
underserved students since 2004 and 
increased the impact to 6,000 during the 
COVID Pandemic

• Fellowships provided to university graduates

• 100s of BASICS youth now contributing 
meaningfully and creatively to society
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104
K-12 students served

180
Volunteer hours served

34
AWS employees volunteering

AWS 

Educate

37%

AI/ML 

Deep 

Racer

19%

Farmbot 

19%

COSI Kit 

25%

Campus technology upgraded
Infrastructure stability, broadband capability upgraded, 

uninterrupted internet access

$20K
Sponsored by AWS customers

30 Laptops

300 Robotics Kits

100 Fire Tablets
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430 technology items donated
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Camp Aklowah 2023 expansion, Shai Hills region

Technology Green Spaces
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2023 expansion support needs

• Dormitories (staff/facilitator/volunteer/youth)

• Commercial kitchen and dinning hall

• State-of-the-art technology hub and interactive education center

• Technology green spaces

• Sporting and exercise compound

• Bore holes and wells

• Volunteering
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Join us in the tech-for-good journey 

Cooperation



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Thank you!

Please complete the session 
survey in the mobile app

Shyla Martinez

shylasm@amazon.com

Tolu Oke

Toluo@amazon.com

Patricia Wilkins

patwilkins@basicsinternational.org

https://www.linkedin.c
om/in/shyla-martinez-
27424863

https://uk.linkedin.co
m/in/tolulopeoke

https://gh.linkedin.com/in/patricia
-wilkins-087496a
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