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A common request for our team

“What are we missing?”
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What is availability?

Resiliency

Disaster recovery

Availability

Restore service

Prevent loss of 

service
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Availability metrics 

Failure

occurs

Repair

starts
Resume normal 

operation
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operation

Time

Mean time to recover
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to detection

Repair
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Today’s goal

Provide a method to reduce 

MTTR in order to increase 

availability
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Availability architecting method 

Provide a method to reduce MTTR 

in order to increase availability

Architect for high availability

1

Identify detection points

2

3

Chaos engineering
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1. Architect for high availability

2. Identify detection points

3. Chaos engineering
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Thank you!

Please complete the session 
survey in the mobile app

Shivani Sharma

awsshivs@amazon.com

Brooke Mullen

mulbrook@amazon.com
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