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Getting started with this workshop

« As a participant, you have access to an AWS account with any optional
preprovisioned infrastructure and IAM policies needed to complete this

workshop

« The AWS account is available only for the duration of this workshop; you will
lose access to the account thereafter

« The optional preprovisioned infrastructure is deployed to a specific AWS Region;
check your workshop content to determine whether other Regions will be used

« Be sure to review the terms and conditions of the event; do not upload any
personal or confidential information in the account
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Step 1: Sign in using your preferred method

https://catalog.us-east-1.prod.workshops.aws/join

aWs workshop studio &

Workshop Studio Sign in

Signin

Choose a preferred sign-in method

Enter your personal or corporate email to receive a one-time pa

Login with Amazon

Login with your Amazon.com retail account

‘ Amazon employee

Login with your Amazon Co ate account. Only for Amazon Employ
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https://catalog.us-east-1.prod.workshops.aws/join

Step 2: Enter event access code

Enter the 12-digit event access code
(if you were given a one-click join link, you can skip this step)

aws workshop studio & a ¥

Enter event access code

Event access code

4+de-0ade6d-20
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Step 3: Review terms and join event

aWs workshop studio ® & v

Review and join

Event details
Review and join

Name Start time Duration
Determining donor or 10/10/2022 01:28 PM 12 hours
stakeholder sentiment

with AWS event

Test event for content Determining donor or stakeholder sentiment with AWS

Terms and Conditions

By using AWS Workshop Studio for the relevant event, you agree to the AWS Event Terms and Conditions and the
AWS Acceptable Use Policy. You acknowledge and agree that are using an AWS-owned account that you can only
access for the duration of the relevant event. If you find residual resources or materials in the AWS-owned account,
you will make us aware and cease use of the account. AWS reserves the right to terminate the account and delete
the contents at any time.

You will not: (a) process or run any operation on any data other than test data sets or lab-approved materials by
AWS, and (b) copy, import, export or otherwise create derivate works of materials provided by AWS, including but
not limited to, data sets.

AWS is under no obligation to enable the transmission of your materials through Event Engine and may, in its
discretion, edit, block, refuse to post, or remove your materials at any time.

Your use of AWS Workshop Studio will comply with these terms and all applicable laws, and your access to AWS
Workshop Studio will immediately and automatically terminate if you do not comply with any of these terms or
conditions.

| agree with the Terms and Conditions

Cancel Previous
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Step 4: Access AWS account

Access the AWS Management Console, or generate AWS CLI credentials as needed

WS yworkshop studio @ & B aws
Sl

Services Q. Search for services, features, blogs, docs, and more  [Option+S] @ Q @ N. Virginia v v

@ Event in progress

Determining donor or
Ends in 11 hours 57 minutes 1 second.

stakeholder sentiment
with AWS event

Console Home . [ Reset to default layout ‘

Determining donor or stakeholder sentiment with AWS event

@ Introducing the new widget Recent AWS blog posts.
Event information

Welcome to AWS : AWS Health info

't Determining donor or stakeholder sentiment with

Getting started with AWS [2
arn the fundamentals and find valuable
information to get the most out of AWS.

Training and certification [Z No health data

Learn from AWS rts and advance
skills and knowledge. This could be because you don't have permissions
to access AWS Health. Please contact your
account administral

What's new with AWS? [

features, and

Go to AWS Health

Cost and usage info
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Step 5: Get started with the workshop

aws workshop studio rkshop studio

Determining donoror X @ Event in progress Determining donor or @ Eventin progress

stakeholder sentiment 0 T ey o Te=h stakeholder sentiment Ends in 11 hours 51 minutes 12 seconds.

with AWS event with AWS event

Event dashboard » Dete mining donor or stakeholder sentiment wi Event dashboard > Determining donor or stakeholder sentiment with AWS

Determining donor or

ctabeholder sentiment with AWS Determining donor or stakeholder sentiment with AWS event

Prerequisites

Determining donor or stakeholder sentiment with AWS

Prerequisites

Setting up data Event information Setting up data Welcome

Querying data Querying data A T . . . . -~
Private and public institutions have access to vast amounts of social media posts, reviews, customer service or constituent communications,

Visualizing data Start time Duration Visualizing data and blogs that have information on how stakeholders feel about their brands, programs, and services. Understanding the voice of the donor

Advanced 10/10/2022 01:28 PM 12

Advanced or stakeholder is essential for these organizations to react quickly to feedback, identify issues and trends, and make the right request at the
Summary right time. Historically, organizations have used manual processes to assess donor or audience sentiment, but this practice can be error-prone
and isn't scalable.
Description

Summary

Test event for content Determining donor or stakehalder sentiment with AWS In this recinvent session, learn how to use AWS services to determine donor, stakeholder, or audience sentiment. You must bring your laptop

AWS account access AWS account access to participate.

Open AWS console (3 — Open AWS consol

Get AWS CLI credentials Workshop Get started > Get AWS CLI creder Workshop Outcomes

Exit event In this workshop, you'll learn from practical examples how you can use AWS services to build a social media sentiment dashboard. Upon

Title Complexity level AWS services Topics Fritevent completing the workshop, you'll understand:
Determining donor or 300 Amazon Comprehend, Amazon Machine Learning (ML/AI), « How to extract tweets and store them in S3
stakeholder sentiment with AWS QuickSight, AWS Lambda Serverless

= How to use AWS' Al/ML services to perform sentiment analysis
+ How to query sentiment via Amazon Athena

Description

+ How to visualize sentiment via dashboards in Amazon QuickSight
Private and public institutions have access ta vast amounts of social media posts, reviews, customer service or constituent communications, and blogs that

have information on how stakeholders feel about their brands, programs, and services, Understanding the voice of the doner or stakeholder is essential for
these organizations ta react quickly to feedback, identify issues and trends, and make the right request at the right time, Length of the Workshop

The duration of the workshop is approximately 1 hour

Prerequisites

You should have some experience with AWS previously. You should understand Amazon S3 and AWS Lambda at a high level.

Cost of the Workshop

Follow the links below for information on the latest pricing of each service used.
« Amazon Event Bridge (2
« Amazon 53 [
+ AWS Lambda [3
» Amazon Kinesis Data Firehose [
Amazon Translate [
Amazon Comprehend [4
AWS Glue 2
Amazon Athena [
Amazon QuickSight [2
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Thank you!

Mike George Veena Chandran Han Tran
gmike@amazon.com chaveena@amazon.com tranhan@amazon.com
Alvin Vaughn Ted Zamborsky

awsalvin@amazon.com ivedw@amazon.com

[waeres] Please complete the session
'8

survey in the mobile app
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