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Partner innovator stories: 
How to market your references
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• Why customer stories matter

• Telling a narrative

• Marketing approach

• Campaign examples

• Results to date

• How you can get involved

Agenda
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B2B buying journey

Sellers have 

little opportunity 

to influence 

customer decisions
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B2B buying journey

Buying journey 

is not linear
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The storytelling 
approach

Selling

solutions Customer 
outcomes/

benefits

Business 
need 

challenges

Selling

products
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Why Partner innovator 
stories

Partners know…

The measurable 

business outcome

End user 

customer benefits

Where AWS fits into a 

broader strategy
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Personalizing the message

Focus on the customers

Relatable scenarios in Industry

Impactful imagery

Tell the story
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Group together and build launch plan
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The process we used

1. List out previous implementations

2. Validate impact and results

3. Assess value

1. Is this interesting?

2. Is this easy to understand?

3. Are the benefits real? Are there more?

4. Gain agreement for inclusion-MAF

5. Interview and write the stories

6. Build other assets
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Campaign framework

AWS-led

AWS-led/Partner-specific

Partner-led

*Optional

KEY

Sign Marketing 

Authorization Form

Customer story 

created 

included in 

Partner 

innovator 

storybook

Provide customer 

contact and  

interview customer

Sign Marketing 

Authorization Form

Provide customer 

contact

Partner content 
syndication*

Partner Hero 
asset

PSL handoff to 
partner

AWS 

paid social

AWS 

organic social

Campaign 

landing page  

Industry-

focused/ 

multiple partners

AWS content 

syndication

AWS gated asset 

form page

Brag book/ 

ebook (new)

MQL handoff 

to partner

Customer

Partner 

campaign

Partner campaign
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Making the future

of manufacturing

Data drives the next wave of innovation  

Migrat ing to the cloud has helped countless industrial

customers automate, scale, and improve operat ions,

while reducing costs—and generat ing a lot of data.

Increasingly, how you make anything depends on

how you use data to innovate and improve customer

experiences. With the broadest set of services and

solut ions, Amazon Web Services (AWS) and AWS

Partners make that easier than ever.

Why AWS? 

Extensive partner network Comprehensive cloud services Unmatched industrial experience 

Let AWS manufacturing

customer stories inspire you

The manufacturing industry is producing virtually

uncountable amounts of data. The quest ion is, what

will you make of all that data?

AWS knows industrial

operations

The best recipes have

secret ingredients 

View more

Carbon black and cloud technology have something in
common: They are both barely detectable to the
untrained eye—and yet indispensable.

Manufacturers fuel digital

transformation with AWS
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Download eBook

Download eBook

Download eBook

The list  of AWS products covers the

broadest set of industrial workloads—

and it  keeps growing. 

With a deep history developing solut ions

for Amazon Fulfi llment Centers, AWS

knows industrial operat ions. 

Hundreds of AWS Partners are ready to

guide you through your digital

transformation, customize new

solut ions for you, or help you deploy

ready- made products.  

Helping cars journey from

creation to customer

An automaker steers smarter supply chain decisions
and better customer service with a cloud- based
insights solut ion.

View more

Together with AWS Partners 

Plugging in cloud efciency

Signifi cant performance improvements enabled an
energy technology company to advance its strategic
goals around sustainability.

View more

The future of flight

is on the cloud 

Connecting ef ciency and innovation 

Airlines have recently traveled through challenging

t imes. Despite disrupt ions, forward- looking leaders

in the industry didn’ t  rest. They took the opportunity

to imagine how to serve customers better. Leveraging

the power of Amazon Web Services (AWS) and the

expert ise of AWS Partners, interrupt ion became an

opportunity for innovation. And the posit ive results

are only beginning to take of .  

Why AWS? 

Innovate at speedImprove operational ef ciencyEnhance customer experiences

“The travel world has
dif erent expectations.”

Jef rey Goh

CEO, Star Alliance

Fly forward with AWS Partners

Navigat ing change is easier when you have a

trusted copilot on board. Learn how AWS Partners

help airline business leaders create and adopt

innovative solut ions that can increase operat ional

ef ciency and reduce costs while improving the

customer experience.

Build resiliency and

innovate for what’s next

Calling on the cloud

Read more

Hawaiian Airlines sets up a new contact center in just
eight weeks using Amazon Connect.

Elevate customer experiences

with AWS Partners
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Download ebook

Download ebook

Download ebook

AWS can connect you with every tool or

expert you may need to lower costs,

reduce complex ity, and max imize

ex ist ing resources.

Increase sat isfact ion, loyalty, and

revenue with modern technology that

supports personalizat ion, seamless

connected experiences, and simpler

workflows for your staf .

Keep up with evolving market changes.

Rapidly build and deliver new products

and services on AWS.

Ready for takeof

United Airlines migrates its award- winning mobile app
to the cloud, where more scalable and resilient tech is
always ready to meet demand.

Read more

Together with AWS Partners 

Cloud modernization, faster

A Nordic airline discovers that delivering modern
customer conveniences is a much lighter lif t  on the
cloud.

Read more

Safety begins on the ground 

The Greater Toronto Airports Authority uses a cloud-
based virtual queue system to help passengers avoid
crowding at the boarding gate.

Read more

The sky is the limit

Cloud migrat ion enables Star Alliance to provide better
baggage tracking and smoother experiences for
customers navigat ing to connect ing fl ights.

Read more

Campaign 
examples

Manufacturing

Airlines
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Results 

Met MAL goal inside of 4 weeks

Impressions on social media –
4K impressions

CTR

AWS Blog views – 2K views
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Upcoming …

Offer framework to more AWS Partners

Increase available Market Development Funds (MDF)

Social amplification and display ads

Videos

Regional campaigns and events
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These stories bring to life some of 
the true value, innovation, and 
impact that our partners deliver 
to our joint customers everyday. 

Chris Niederman, GSI Leader

AWS
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Like what you saw?
Nominate your client story.
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Thank you!

Please complete the session 
survey in the mobile app

Honora Handley

handlh@amazon.com

LinkedIn: Honora Handley

mailto:handlh@amazon.com

