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Observability made simple
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Empowering engineers to build better software

All your data Purpose-built No host or No engineer Observability
in one place observability application without at scale
for one across your left behind Yi51e]1114Y
predictable price ecosystem
aws
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What are the objectives of observability?

st =k @

Get visibility Troubleshoot Improve customer Build highly
in real time experience resilient apps
Operational Business >
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The changing landscape of transformation
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Lift and shift Modernization Rationalization Observability
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How do customers address these challenges?

Start early Landscape Journey One size
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Automap dashboard
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7 hosts

Summary System

Entity

® ip-172-31-
® ip-172-31-
® ip-172-31-
® ip-172-31-
o ip-172-31-
® ip-172-31-

ip-172-31-

Automap: ip-172-31-9-27 ©

Q, Search for a specific entity

Relationship depth
Health status v Entity types (2) v ® One () Two () Three

We've released a new mapping engine!
We'd love to hear your feedback.

Share feedback

Inventory Service

Billing Service

1p-172-31-9-27

Fulfilment Service

Plan Service

//

Login Service
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© Timewarp O

B B3 X

2:12pm Oct 19, 2022

11:43am 12:13pm 12:42pm 1:12pm  1:42pm 2:12pm  2:42pm

= ip-172-31-9-27 11 (B3

Host | Demotron V2

Analyze performance in Lookout app

~ Activity Stream

= Filters ~

W Warning violation opened 12:52am

ip-172-31-9-27

Memory Used % > 80 for at least 5 minutes

on ‘ip-172-31-9-27'

Count: 1

> Tags

v Metrics

CPU usage (%)
10

S

o

12:00pm 1:00pm 2:00pm

® Cpu Usage

Memory usage (%)
100

50

0

11:00am 2:00pm

® Memocy Usage

Network transmit traffic
(bytes/s)
aMm

Storage usage (%)
100

50

0

11:00am 2:00pm

Storage Usage

Network receive traffic
(oytes/s)
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Cloud migration dashboard
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g new relic Dashboards
Cloud Migration Status+ *
Q, Search Demotron V2 | © 6
+ Add data
App Health in Cloud (Response Time)
88 Al capabilities Since 1 hour ago
@ Allentities Avg Durations (5.59)
& Apps ® Order-Compo... 13 2324 %
Dashboards @ Plan Service 121 27 %
@ APM & services ® Order-Proces... 106 19.02%
=] ® Tower-Portl... 0.366 6.54 %
- ® Fulfiliment Se... 0.36 6.44 %
Tower-Wash.,.. 0318 569 %
Browser
= © Delivery 0.242 433 %
B Logs
£ Errors inbox
Total number of hosts by Application
i Metrics & ts Since 30 minutes ago
B Mobile Hosts (1.32 k)
@ s 8 Al ® WebPortal 564 4285%
ﬁ synt oring ® Proxy-West 237 1798 %
® Routing-Service 18 8.97 %
. 9
© Workloads
Proxy-East 844 6.41%
3 ® Promo Service 495 3.76 %
® Inventory Service 353 268 %
® Order-Status 349 2.66 %
Hosts Remaining On Premise
Since 5 minutes ago
WebPortal 153
Order-Composer 90
Order-Processing 81
Inventory Service 57
@ Help
@ KevinDowns
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On-Premises
Since 1 hour ago

Since 1 hour ago

Average CPU by host location
(Production)
Since 10 minutes ago

215

Cloud

55.8

On-premises

AWS WebPortal Service Map
Since 1 hour ago

o=
Since 1 hour ago e

g of Hosts On-Premi

45.616 / 100

Percent of hosts On-premises

@ oetaueon) - B0 2B 2 @ 0@

of Hosts in Cloud
Since 10 minutes ago Since 10 minutes ago

54.384 /100

Percent of hosts in AWS

All accounts v
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Before & after "WebPortal® App Average response time by host location
Time Since 1 hour ago
Since 1day ago vs. 3 days ago
35
3
25
2
0.0646 s
. Ve67% 1
Avg Duration 05
(]
1:40pm 1:50pm 2:00pm Z10pm 2:20pm 2:30pm 24

©® On-premises ® AWS @ Target
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Cloud migration dashboard
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Cloud Migration Progress+ *
Q, search Demotron V2 | © 6 © opefaut (e01) ~ Q3 <] |4 B 2 &
-+ Add data
: Total number of hosts by Application
89 All capabilities Progress of Cloud Migration Ussgmrtinnd
All entities This shows progress toward ing hosts and infi into AWS and
@ the relative per of AWS to i Hosts (1.32 k)
& Apps ® WebPortal 565  429%
Dashboards ® Proxy-West 236 1788%
@ APM & services ® Routing-Service 18 8.96 %
& Hosts Proxy-East 853 6.48 %
® Promo Service 4986 376 %
Kubernetes
@ Inventory Service 353 268 %
Browser
= ® Order-Status 354 269 %
B Logs
€)' Enors Inbox Percentage of Hosts On-Premises Percentage of Hosts in Cloud Number of hosts in Cloud
L Metrics & events Since 10 minutes ago Since 10 minutes ago Since 5 minutes ago
B Mobile App Name On-Premises AWS
® eaizhin 4 5 896 / 1 OO 5 4 1 2 5 / 1 OO bt e foet
° L]
&  Synthetic monitoring - % Order-Processing 94 3
Percent of hosts On-premises Percent of hosts in Cloud
s or- ser
© Workioad Order-Compo: 86 0
B Network O vertory Service & 48
4e% 5:% Promo Service 36 334
Average CPU by host location Average response time by host location Average response time by host location
Since 10 minutes ago Since 30 minutes ago Since 1 hour ago
App Name On-Premises AWS 2
3
Fulfillment Service 106 25
15
[ ] WebPortal 266 3804 g
A MobileApl 25 0.00456 05
Cloud On-premises o o 2 000038 :
® 1:40pm 1:50pm 2:00pm 2:10pm 2:20pm 2:30pm 2
Help
® On-premises ® AWS @ Target
@ Kevin Downs
Ie
.
aWS © 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved. 9 new re]lc-

N7



Cloud transformation results

In a period of 8 months, New Relic

T ‘ migrated and refactored 20K servers using
Amazon Elastic Kubernetes Service

(Amazon EKS)

New Relic is ingesting almost
)| & 90% of customer data on
Amazon EKS-based clusters

New Relic's engineering teams reduced
\‘ ‘ production time by 10% and developed
J]]]j]Jl new products and features that create
additional value for customers
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How New Relic integrates with AWS

@ Accelerate migration aws ' competency
to the AWS Cloud

« DevOps Competency Amazon service-ready

« Containers Competency « Amazon EKS Anywhere

Optimize use of AWS services « Amazon ECS Anywhere

e AWS Graviton2-based
Amazon EC2 instances

. ) ) o DCX Competency . :
@ Drive modernization Graviton2 for AWS Fargate

o Migration Competency

o Mobile Competency

. o Retail Competenc
and cloud-native journey PE - AWS Lambda

o Government Competency « Amazon RDS

e Saa$s Partner e« Amazon Linux 2

Deliver a delightful « Public Sector Partner

. e AWS Outposts
customer experience o AWS Marketplace Seller

High[ights @ Complete integration @ 7 competencies §§> FedRamp certification @ HIPAA compliant
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Partner obsessed to drive success

|
new relic

Customer

Partners
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Meet with New Relic

Customer breakfast reception with McDonald’'s and cloudEQ
- Wednesday, 7 a.m. to 9 a.m.

« Canaletto at The Venetian
Visit our booth — #247

Learn more at newrelic.com/aws

Sign up for free at newrelic.com

aws
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http://newrelic.com/aws
http://newrelic.com/

Thank you!

[waeres] Please complete the session
'8

survey in the mobile app
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