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Introduction to Appian

users
9.9M+

customer 
retention 

99%

Who we are Best-in-class technology Customer success

a global LCAP leader

Enterprise

Built on AWS Cloud

2010

Open
architecture

Faster 
than traditional 
development

Build your apps 20x faster, reduce costs by 50%, and gain superior functionality as compared to traditional development

AWS Differentiated 
Software Partner

2015
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An industry leader 

★ Independently verified customers by Gartner say Appian is the 

uncontested #1 enterprise low-code vendor.1

★ Gartner and Forrester rate Appian as a leader across categories
○ Digital Process Automation Software, Intelligent Business Process Management 

Suites, and Dynamic Case Management

★ Gartner names AWS a 2021 Magic Quadrant Leader
○ In Gartner's second evaluation covering both cloud infrastructure and platform 

services, AWS is evaluated as a Leader placed highest in both axes of 

measurement, Ability to Execute and Completeness of Vision

1 Gartner Peer Insights Customers’ Choice for Enterprise Low-Code Application Platforms 2021
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Trusted by industry leaders

Healthcare

Telecom/media

US federal government

Energy & utilities Manufacturing/other

Transportation

Life sciencesInsuranceFinancial services
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Our low-code promise 

Reduced opex by approximately 
$5M yr. 1; 22 projects in the 

next 12 months

Cut average dispute 
resolution time by 50% 

50% reduction in rental 
transaction times

Build your apps 20x faster, reduce costs by 50%, and gain 
superior functionality as compared to traditional development
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Appian Makes It Easy to Build and Run
Enterprise-Grade Software

Appian Makes It Easy to Build and Run
Enterprise-Grade Software
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Process orchestration with a truly unified platform

People

Intelligent 
document processing

Robotic process 
automation

Analytics

Open with enterprise scale

• Leverage existing investments

• Cloud native with 99.99% uptime

• Ironclad isolation

• Built-in DevOps

• World-class governance

• Robust third-party AppMarket

Process 
mining

Workflow

Business process 
management

Data

Artificial 
intelligence

Business 
rules

Mobile and
multi-experience

Low-code data 
and integrations

Case 
management

Low-code apps

Systems 

Smart 
services

Portals
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Create new apps to 
automate your business.

1

Extend current systems 
with new processes.

2

Connect and unify 
existing applications.

3

Three ways to automate systems with Appian
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Workflow Designer – Appian Process Modeler

https://www.youtube.com/watch?time_continue=53&v=-2GK7wYv_D4&feature=emb_logo
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Build Apps Fast – Drag, Drop, and Configure
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User-Friendly Client Experience (UI/UX)
Quickly create user-friendly and visually appealing applications 
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Appian Solutions

Workforce safety CampusPass

Connected 
onboarding

Connected 
servicing Connected KYC

Connected claims 
for P&C

Connected claims 
for life

Connected 
underwriting

Requirements 
management

Awards 
management

Source 
selection

Clause 
automation Vendor management

Connected case management

COVID-19

Financial services

Insurance

Government acquisition management

State & local case management



14

Appian as an AWS Partner
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AWS Partners and Appian Strategic Partners 
drive your success 
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Experience: For over 16 years, AWS has 

been delivering cloud services to millions 

of customers around the world

Service breadth and depth: 200+ fully 

featured services to support virtually any 

cloud workload

Global footprint: 27 Regions, 87 

Availability Zones, 400+ edge locations

Community: Over 100,000 AWS Partners; 

12,000+ AWS Marketplace listings

Experience: An enterprise global end-to-end

LCAP leader natively built on AWS Cloud 

Customer success: 9.9M+ users globally 

with 99% customer retention

Speed: 20x faster than traditional application 

development 

Scalability: 10.8B+ transaction per day 

with 63 Availability Zones 

and

Together, we enable organizations to rapidly move to the cloud, build and scale applications, and innovate 

faster by combining our low-code automation platform with AWS secure global infrastructure. 
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Try Appian for free: Join Appian Community

Free online 
training

Developer 
certifications

Free dedicated 
cloud environment
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community.appian.com

Try Appian for free: Join Appian Community



A leader in low-code
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Thank you!

Please complete the session 
survey in the mobile app


