
© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Plan, scale, and operate your 
cloud applications
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95% of new digital workloads 
will be deployed on cloud-native 
platforms by 2025.

Gartner Research
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What’s driving digital transformation decisions 
enabled by the cloud?

Cloud transformation goals

• Adopt faster (i.e., 80% in 3 years)

• Modernize architecture

• Unleash agility and innovation

• Reduce legacy spend

• Find and scale talent

• Architect for success

• Reimagine legacy processes

• Maintain governance

Key challenges



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

How ServiceNow accelerates cloud excellence

Now Platform

CTO | Cloud Architect Cloud Operations

Plan cloud 

journeys

Operate 

cloud services

Cost Risk Security

Cloud Center 

of Excellence (CCoE)

Scale cloud 

processes faster

• Rationalize and modernize applications​

• Reduce hardware/software costs

• Enable cloud governance, AIOps​, and observability

• Improve cloud security response

• Scale cloud requests with catalog​

• Automate change and visibility processes​
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Rationalize applications

Gain visibility of 

resources to migrate

Reduce hardware and 

software costs

Application portfolio management

Plan
P L A N  C L O U D  J O U R N E Y
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Define cloud services

Automate request, 

change, configurations

Automate cloud 

visibility 

Cloud Service Catalog

Scale
S C A L E  C L O U D  P R O C E S S E S  F A S T E R

Cloud Visibility
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Predict and prevent

with AIOps

Move to observability

Security posture 

management

Lightstep Observability

Operate
O P E R A T E  C L O U D  S E R V I C E S
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Key takeaways: Move cloud to an 
enterprise scale

Plan: Activate cloud ROI plan

Hardware/software 

cost savings across 

application portfolio

Scale: Simplify cloud adoption

Enterprise-scale catalog 

and process automations

Operate: Deliver services nonstop

AIOps, governance, 

observability, and 

security workflows
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Thank you!

Please complete the session 
survey in the mobile app

Usman Sindhu

Usman.sindhu@servicenow.com


