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Observability is 

much more than 

traces, metrics, 

and logs
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Observability 

is growing fast

The importance of observability is 

increasing, use cases are more diverse, 

and “observe everything” is the mindset
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Traces

… and more

There’s a problem

The volume, variety, and velocity of data will exceed 

the scalability of the observability solutions

Finding answers and root cause will be impossible 

with human-powered correlation – automated 

answers and causation are required
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The Dynatrace software intelligence platform

7

Simplify cloud complexity and innovate faster and more efficiently with 

observability, AIOps, and application security in one platform

Broad
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Strong collaboration with AWS

Integrated with Amazon CloudWatch 

(AWS and hybrid cloud)

and more…

Amazon 

EC2

AWS 

Lambda

Amazon 

EKS

Amazon 

ECS

AWS 

Outposts

AWS Elastic 

Beanstalk

AWS 

Fargate

Dynatrace real-time observability 

into dynamic AWS environments
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Who is Dynatrace

Top-tier

#1

3,000+ 

customers

25

Intelligent and automated observability 

for digital transformation

Major releases per year

Publicly traded

Leader, Forrester Wave

Artificial Intelligence for

IT Operations (AIOps)

Leader, ISG Provider Lens

Cloud-Native Observability
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“All day, everyday, all I do is tag. I 
just tag, tag, tag. That’s my job. 
I’m a tagger.”

– Cloud architect at major airline
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Demo 1 

Cost 

OptimizationReliabilitySecurity
Operational 

Excellence

Performance 

Efficiency Sustainability

Ability to use computing resources efficiently to meet 

system requirements, and to maintain that efficiency as 

demand changes and technologies evolve.

Pillars of the AWS Well-Architected Framework
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Barriers to the goldmine of answers in logs

Data explosion

Hybrid cloud environment, 

serverless architecture, etc. 

result in vast data increase

How can I address the 

data ingest barrier?

Increasing costs

More data means 

higher costs – can I 

afford data retention?

Why do I have to decide 

which data will be relevant 

for my business?

Cost/value pain

I need better analytics –

which insights do I get 

for (paid) data? 

Rehydration is 

inefficient and slow –

how to manage data?
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Overcome cloud complexity and data growth

Purpose-built to ingest, store, 

and run lightning-fast analytics on 

observability, security, and 

business data 

With high performance 

and at scale

Massively parallel processing (MPP) 

data lakehouse 

All without schemas, indexes, or storage tiers to manage
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Log to metrics

Troubleshooting

Application optimization

Audit and forensics

Log management and analytics use cases
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The power of Grail

Instant
No rehydration 

No index generation

No schema admin

Up to100x faster
Blazing performance & massive scale

~1 TB in ~1 sec at 1,000 cores

100TB/day per tenant

ingest processing performance 

toward Q1 CY23

*

Easy ingest into processing 

pipeline via 

OneAgent & API
Retention
Up to 3 years

MPP
Massive parallel 

processing
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Supported AWS log sources

Dynatrace documentation

https://www.dynatrace.com/support/help/how-to-use-dynatrace/log-monitoring/acquire-log-data
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Demo 2 

Cost 

OptimizationReliabilitySecurity
Operational 

Excellence

Performance 

Efficiency Sustainability

Ability of a workload to perform its intended function 

correctly and consistently when it’s expected to 

Pillars of the AWS Well-Architected Framework
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Demo 3 

Cost 

OptimizationReliabilitySecurity
Operational 

Excellence

Performance 

Efficiency Sustainability

Ability to support development and run workloads effectively, 

gain insight into their operations, and to continuously improve 

supporting processes and procedures to deliver business value

Pillars of the AWS Well-Architected Framework



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Powering automation, 
orchestration, prevention and 

protection  

Automation

Security

Observability 

Answers and intelligent automation from data

Accessed by our 
causal AI for analysis 

& answers

Davis AI

Smartscape

Grail

Stored contextually with 
massive processing and 

retrieval capabilities 

Automatically captured 
in context 

& pre-processed 

API

OpenTelemetry

OneAgent

Ecosystem Integrations

Deep context rich, full 
stack beyond 

observability sources 

Traces Metrics Logs

Topology Behaviour Code

Metadata Network

Security 

+

+



© 2022, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Powering modernization through observability

• Innovate faster with higher quality

• Operate efficiently and securely

• Deliver experiences customers love
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Additional resources

Grail resource page

Learn more about how Dynatrace is powering modernization

Try Dynatrace

https://www.dynatrace.com/platform/grail/
https://aws.amazon.com/marketplace/pp/prodview-7qhrnynjzb4gm?sr=0-1&ref_=beagle&applicationId=AWSMPContessa
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Thank you!

Please complete the session 
survey in the mobile app

Rob Jahn

Rob.Jahn@dynatrace.com

LinkedIn @robjahn


