Trailblazing #DevOps -
Salesforce Heroku & AWS T2
9 5F;LLY DevOps DAZF
MASHE—ILRATA—X-FybaLl

HerokuE A& k¥ &
snagano@salesforce.com, @herokujp

- :




Forward-Looking Statement

Statement under the Private Securities Litigation Reform Act of 1995

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any
of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking
statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or
service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for
future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts
or use of our services.

The risks and uncertainties referred to above include - but are not limited to - risks associated with developing and delivering new functionality for our
service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth,
interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible
mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our
employees and manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com
products, and utilization and selling to larger enterprise customers. Further information on potential factors that could affect the financial results of
salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most
recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the Investor Information
section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.
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[ﬂ_g] heroku-design > l(’. design-team GITHUB () heroku/design

Pipeline Tests Settings

rReviewarrs: @ @ »  STAGING + Addapp »  PRODUCTION + Addapp

|T‘| ‘ design-team

@

#18 Add embedded lists ® (2] ‘ design-team-staging
Auto deploys | master s
Create Review App I : ® 9c46017 | Deployed 2 months ago
® | c24b4c2b Deployed 6 days ago
[ Promote to production... |
— S o » > 5 ~
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Pipeline Tests Settings

I ALLBRANCHES ¢ & @
SATURDAY

#245 Teach PostgresDatastoreinfo to fetch metrics a...
() Tests passed

FRIDAY
#244 Upgrade react-malibu dep

() Tests passed

#243 Upgrade react-malibu dep

+ New Test

postgres-metrics

2 days ago

master

2 days ago

dep-upgrade-fTixes

() Tests passed 2 days ago
TUESDAY

#242 Disable follower creation for ...  do-not-let-people-who-cannot-crea.
€ Tests failed 5days ago
06/03/2017

#241 Simplify format handling don't-format-json-twice

cITHUB () heroku/herokudata

@ #245passedin3m1ls

P postgres-metrics [pL performance-l

<O 4322383 Teach PostgresDatastorelnfo to fetch metricsand ... [+

» TEST SETUP SUCCEEDED

|+ TESTS SUCCEEDED|

#postgreskeset
» calls the shogun endpoint and returns the resulting promise
clipQuery
#resolve
v returns the clip (38ms)
»~ fails if the user does not have access to the clip's target database
createClipMutation
#resolve
v creates a new clip and clip version, enqueues execution, and returns the clip
v creates a datastore if necessary (41ms)
»~ fails if the user does not have access to the target database
listClipsQuery
#resolve

| RunAgain | ¢ |

(© 2daysago @
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REVIEW APPS Solll

#1964 Issues/1927

Create Review App

#1963 Be able to set awaiting_support through th...

Create Review App

#1959 Don't clear message and past_supports se.

Create Review App

#1936 Issues/1921 fix operator capacity & test

Create Review App

#1934 Issues/ 1752 Make sure automatic messag..

Create Review App

@ oksky-chat-staging-pr-1915
#1915 Release 2018 05 09

b348b34e x Deployed May 24 at 2:46 PM

#1565 Widget v2

Create Review App

(4

o

DEVELOPMENT + Add app

oksky-chat-development
Auto deploys development

& 711esals Der

Promote to staging.

‘ oksky-chat-widget-v2
Auto deploys ' widget_v2

@ 43tecB4a x| Deployed May 24

Promote to staging

STAGING + Add app

. oksky-chat-staging

Auto deploys master

@ |4771217¢ | x| Deployed Apr 27 at 6:51 PM

Promote to production...

. oksky-chat-v2119

@ bes2roec . Dep

Promote to production...

) oksky-chat-v2121
@ (79697410 | Deployed Apr 11 at 10

Promote to production...

@ oksiychat2122

. ecdedcBS .~ Deployed Apr 27 at 6:1C

Promote to production...

) oksky-chat-v2123
@ 4771217¢ x| Deployed Apr 27

Promote to production...
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#1964 Issues/1927

te Review App

+ Add app

‘ oksky-chat-development
Auto deploys  development

+ Add app

‘ oksky-chat-staging
Auto deploys master

N + Add app
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