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Data is out, knowing is in: Applying 
AI to automate cloud operations
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Fear or embrace AI?
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• We are skeptical of AI engines being able to help IT/cloud operations

• Specifically, we don’t believe it’s possible to be able to find the precise root cause of 

issues

• Those that tried it, then did trust the answers
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You have no choice but to change. 
Whether you believe it or not
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We are going into the fourth industrial 

revolution and facing “transformation” 

unlike anything humankind has 

experienced before. 

Klaus Schwab

Head of World Economic Forum 
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You have one of the hardest jobs in the world

Pressure

Unchartered waters

Stakes are high

Complexity
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The world needs 

software to work 

perfectly 
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United
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grounded
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Seattle
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Running this software is harder than ever

of CIOs say that 

complexity will make it impossible 

to manage performance

of CIOs say that 

complexity will make managing user 

experience almost impossible
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One customer environment…
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Beyond human capability 
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“I love war rooms” 
Said nobody ever
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“I like guessing, knowing is boring” 
Said nobody ever
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We are more 
connected than 
ever and more 
stressed than ever. 
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Artificial Intelligence 
Assisted
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If we spend less time troubleshooting, we can spend 

more time using our grey matter



Vitality rewards 
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The technology behind proactive servicing

?
15-second delay Apply predictive model

A couple of seconds

User experience data Raw data connected with ML platform Predictive model



The technology behind proactive servicing

Entity number 1227175674

Action

Touch on CINEMA 

REWARDS

User experience 

category FRUSTRATED

Profit rank Green

Lapse probability 23%

Model

recommended 

action

Send email 

communication

☺

Push notification and/or text
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Dynatrace’s deterministic AI allows us to 

be confident in its answers and automate 

remediation without human interaction, 

paving the way for autonomous cloud 

operations.” 

Jonathan Hayes, VP IT Service Excellence



Confidential 30

It’s personal 

“Dynatrace helps me, and my team, sleep at 

night. When everyone is struggling to do more 

with less, Dynatrace picks up the slack, and 

enables my team to have a better work/life 

balance.”  
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“It is not the strongest of the species 

that survives, nor the most intelligent, 

but the one most responsive to 

change.”

Charles Darwin, 1809
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Thank you!
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