
© 2019, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Building a modern call center using 
Amazon Connect

Dominic Catalano

W P S 3 2 2 - R

Specialist Solutions Architect

Amazon Web Services



Thank you!

© 2019, Amazon Web Services, Inc. or its affiliates. All rights reserved.



© 2019, Amazon Web Services, Inc. or its affiliates. All rights reserved.


