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Agenda

Companies are using Al/ML to automate business workflows to reduce
administrative tasks. In this session, you will automate a know-your-

customer (KYC) onboarding process using Amazon Lex, AWS Lambda, and
Amazon Textract.

» First, build a chatbot to manage the onboarding interaction

- Second, extract and verify customer identification documents in order
to confirm a customer’s identity

- Finally, integrate the chatbot in the Symphony messaging platform



Solution architecture: Al/ML-driven business process
automation
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Learn to architect with AWS Training and Certification

Resources created by the experts at AWS to propel your organization and career forward

/O Free foundational to advanced digital courses cover AWS services and
teach architecting best practices
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Validate expertise with the AWS Certified Solutions Architect - Associate
or AWS Certification Solutions Architect - Professional exams

adAWS training and
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Thank you!
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