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Agenda

Solution overview

Go build!



Related breakouts

AIM302-R – Create a Q&A bot with Amazon Lex and Amazon Alexa

AIM344-R – Crafting a conversational platform strategy

AIM354-R – Build a conversational 3D avatar

ARC205-R – AI/ML-driven business process automation

DEM26-S – How to create a location-aware chatbot, and why



© 2019, Amazon Web Services, Inc. or its affiliates. All rights reserved.



Architecture

Slot Value

event_month March

event_name Stone Temple Pilots

s.qty sales s, event e, date_dim d                                                  
e.event_id s.event_id d.date_id e.date_id    

e.event_name % Stone Temple Pilots%
d.month %Mar%

Result _col10

1 52
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Instructions

1. Create development environment using AWS Cloud9

2. Create TICKIT sample database 

3. Create AWS Identity and Access Management (IAM) roles

4. Create Lambda functions

5. Create Amazon Lex bot

6. Create intent

7. Create slot types

8. Configure intent

9. Configure the bot

10.Build and test the bot

https://github.com/sshvans/aws-reinvent2019-svs329

https://github.com/sshvans/aws-reinvent2019-svs329
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Free, on-demand courses on serverless, including 

Visit the Learning Library at https://aws.training

Additional digital and classroom trainings cover modern 
application development and computing

Learn serverless with AWS Training and Certification
Resources created by the experts at AWS to help you learn modern application development

• Introduction to Serverless

Development 

• Getting into the Serverless

Mindset 

• AWS Lambda Foundations 

• Amazon API Gateway for 

Serverless Applications 

• Amazon DynamoDB for 

Serverless Architectures



Thank you!
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