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Applications Management for SAP Solutions

Unified service experience

Managed services portal

Standard services
and SLAs
Standard services 
scope and SLAs 
worldwide

Business 
extensions
Integration with AI 
and blockchain

Security and 
compliance

Public cloud Private cloud

Client’s 

SAP applications
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IBM Services 
simplifies the 
move to AWS

MOVE BUILD MANAGEADVISE
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IBM Applications Management for SAP solutions on AWS

Business application

Development (ABAP-JAVA)

SAP Basis

Database

Operating system

Servers

Storage

Network

24x7 Support

Built-In Security 
Services

Application SLAs Standard Service 
Portal

Standard Service 
Worldwide

Application 
Automation
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Single point of contact

IBM Service  

Management

Delivery project
executive (DPE)

Focal contact for day-to-day 

service support. Reporting, 

coordinating upgrades and 

enhancements, and so on.

Applications Management 

for 

SAP Solutions

Managed

services support

AWS support

IaaS-related support

Client Applications Management 

for SAP Solutions portal

How IBM Services and AWS provide support

AWS portal

Direct contact
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Managed services

portal provides:

▪ Visibility of SAP and non-SAP systems 

▪ Server CPU/RAM/disk utilization

▪ Service requests and ticketing

▪ Reporting and export capabilities

▪ Service schedule and calendar 

▪ API cloud functionality

A single managed services portal for your SAP workloads
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Building SAP production-ready systems requires more 
than just provisioning IaaS

Save up to 50% of the time it takes to build a production-ready SAP system end to end.* 

Network 
configuration

IaaS 
provisioning

OS 
configuration

HANA + 
latest 

patching

Admin tool 
install and 

configuration
Backup

Security 
scanning and 

validation

Network 
configuration

IaaS 
provisioning

OS 
configuration

S/4HANA SW 
+ latest 

patching

Admin tool 
install and 

configuration
Backup

Security 
scanning and 

validation

Server 1: HANA DB

Server 2: S/4HANA app

Example of an S/4HANA build on the cloud

Everything needed to run 
production SAP

Support for the most popular SAP apps 

like S/4HANA and ECC, and DBs like 

HANA, DB2, and Oracle



9 ©2019 IBM Corporation 4 December 2019 IBM Services9

Fast start with
industry accelerators

IBM helps accelerate your SAP S/4HANA transformation 

program with the IBM IMPACT for Consumer Products

pre-configured solution

▪ Promotes adherence to industry best practices

▪ Trains your program team and end users with

pre-built training materials

▪ Helps gain ongoing efficiencies with test automation

▪ Eliminates deliverable creation—tailors instead

▪ Reduces program costs and ongoing maintenance

▪ Ready to scale

IBM’s pre-built consumer products processes are

an 80% fit-to-standard and add value through:

Training  Recordings 
in  SAP Enable Now

1600+

Fiori Apps  
Activated and 
Configured

400+

Pre-Built  Cognitive 
Tie-Ins

Automated
Test Scripts in  
Worksoft Certify

1200+

Analytics Reports  
Configured

65+

E2E Global  
Business  Processes 
& Documentation

350+

Industry-Specific 
Master Data

Pre-Configured  
Security
Roles & Mapping

40+

*Based on IBM client data, actual results may vary.

Allowing you to launch and accelerate SAP S/4HANA 

programs with 20–30% less effort
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IBM Services + AWS in action: Phillips Carbon Black 

100% 
Capital Cost 
Avoidance

30% Faster 
Application 

Response Times

85% of Data 
Conversion Process Is 

Automated

98% 
Faster Replication

Ability to Spin Up Site 
Recovery in 2 Hrs. 

Replication Every 60 
Seconds vs.    2 Days

• Working with 

IBM Services, Phillips 

Carbon Black Limited 

moved from SAP ERP on 

premises to SAP 

S/4HANA hosted on AWS, 

and simultaneously 

expanded its SAP 

landscape to cover all 

business areas

• E2E turnkey solution



Enables processes like

capacity planning use 

AI

What makes 
IBM Services 
different? Reduces system ready time by 

up to 50% with IBM 

Service Automation that 
provides quick installation for 
SAP production-ready systems

Experience from more than

5,000
SAP migrations

37,000+
global SAP
consultants

Builds new business

use cases
to increase revenue and 

customer satisfaction

33 SAP Pinnacle 

Awards

SAP services provider 

that is also a leader in 

security services

20-30%
accelerated time

to value and cost savings while 

implementing S/4HANA

Provides unified 
experience of 
service operations across 

public, private,
and hybrid cloud
environments

Unlocks the value of
your SAP data through 

AI and blockchain

for optimal
service delivery
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▪ IBM, the IBM logo, ibm.com, IBM Cloud, and Watson are trademarks of International Business Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be trademarks of IBM 

or other companies. A current list of IBM trademarks is available on the web at “Copyright and trademark information” at www.ibm.com/legal/copytrade.shtml

▪ Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its affiliates.

▪ References in this publication to IBM products or services do not imply that IBM intends to make them available in all countries in which IBM operates. This document is current as of the initial date of publication and 

may be changed by IBM at any time.

▪ THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING WITHOUT ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 

ANY WARRANTY OR CONDITION OF NON-INFRINGEMENT. IBM products are warranted according to the terms and conditions of the agreements under which they are provided. 

▪ The performance data and client examples cited are presented for illustrative purposes only. Actual performance results may vary depending on specific configurations and operating conditions. It is the user’s 

responsibility to evaluate and verify the operation of any other products or programs with IBM products and programs.

▪ SAP applications are not an IBM product or offering. SAP applications are sold or licensed, as the case may be, to users under SAP’s terms and conditions, which are provided with the product or offering. Availability, and 

any and all warranties, services and support for SAP applications is the direct responsibility of, and is provided directly to users by, SAP.

▪ The client is responsible for ensuring compliance with laws and regulations applicable to it. IBM does not provide legal advice or represent or warrant that its services or products will ensure that the client is in 

compliance with any law or regulation.

▪ Statement of Good Security Practices: IT system security involves protecting systems and information through prevention, detection and response to improper access from within and outside your enterprise. Improper 

access can result in information being altered, destroyed, misappropriated or misused or can result in damage to or misuse of your systems, including for use in attacks on others. No IT system or product should be 

considered completely secure and no single product, service or security measure can be completely effective in preventing improper use or access. IBM systems, products and services are designed to be part of a lawful, 

comprehensive security approach, which will necessarily involve additional operational procedures, and may require other systems, products or services to be most effective. IBM DOES NOT WARRANT THAT ANY 

SYSTEMS, PRODUCTS OR SERVICES ARE IMMUNE FROM, OR WILL MAKE YOUR ENTERPRISE IMMUNE FROM, THE MALICIOUS OR ILLEGAL CONDUCT OF ANY PARTY.

Document ID: 53025453USEN-01

Trademarks and notes

http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/legal/copytrade.shtml
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Want to learn more?

13

Visit us at booth 616

• See a live portal demo

• Talk with our SMEs





Thank you!
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