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AWS Travel and Hospitality charter

Enhance customer experiences

To win customers and their loyalty, T&H companies 
seek to provide differentiated experiences that are 
tailored and memorable 

• Personalization: Increase guest engagement 
and sales through relevance

• Connected experiences: Enhance guest 
satisfaction through seamless experiences

• Customer service: Increase loyalty and revenue 
with best-in-class customer service

Increase operational efficiency

Whether a hotel or restaurant building, equipment, 
vehicles, or people, T&H companies want to optimize 
their assets

• Optimize core operations: Gain insights to get 
more out of assets

• Reduce IT costs: Lower costs and complexity and 
increase innovation
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IoT Challenges and Opportunities 

• Lodging – Connected guest room

• Restaurants – Connected kitchen

• Airlines/airports – Aircraft turn tracking using computer vision
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Architecture Patterns – Data Flow
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Architecture Patterns – Data Flow
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Architecture Patterns – Device Management

Edge - AWS IoT Greengrass
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Architecture Patterns –ML on the Edge 
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Reference Architecture – Connected Guest Room
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Reference Architecture – Connected Kitchen
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Reference Architecture – Aircraft Turn Tracking
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AWS Travel and Hospitality resources 

smallipe@amazon.com

Learn more at aws.com/travel

Travel Reference Architectures

Be sure to check your chairs for an offer from our friends 

at Audible and a Travel and Hospitality sticker

TRH201-L – Leadership Session: Travel and Hospitality

Wednesday, Dec. 4, 9:15 a.m.

MGM, Level 2, Cedar Ballroom 254

Other re:Invent breakouts

TRH302 – Turn Travel and Hospitality call centers into profit 
centers

Thursday, Dec. 5, 1 p.m.

MGM, Level 3, South Concourse 304

TRH202 – Personalizing customer experiences in Travel and Hospitality

Wednesday, Dec. 4, 12:15 p.m.

MGM, Level 3, Chairman’s Ballroom 360

https://aws.amazon.com/whitepapers/?whitepapers-main.sort-by=item.additionalFields.sortDate&whitepapers-main.sort-order=desc&awsf.whitepapers-content-type=content-type%23arch-diagram&awsf.whitepapers-industry=industry%23travel


Thank you!
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Sekhar Mallipeddi

smallipe@amazon.com
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