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Operate!

Automate!

AWS Systems Manager to the rescue! 

The demo you have been waiting for! 

Talk workflow
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Operate!



What are operations? 
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“… people and management 
processes associated with 
IT service management to 
deliver the right set of 
services at the right quality 
and at competitive costs for 
customers.”

Gartner Glossary





Operations in our Donut empire!
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Automate!



https://en.wikipedia.org/wiki/Automation

https://en.wikipedia.org/wiki/Automation


What was your first 

bit of automation? 
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“Complex systems bring 
value to automation”

– Someone



But, how does one 

automate stuff? 



Well, with code





The goal of automation is 

to make our lives easier!
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AWS Systems Manager 
automation capabilities!



What exactly do we 

need to automate?



• Patching

• Provisioning

• Package installation

• Inventory Collection

• Access logging

• Inventory Collection

• Golden Image (AMI) Creation

• Remediation steps

Hmm… What to automate?



• Automate

• Improve Visibility and Control

• Manage Hybrid

• Security and Compliance

• Connect with ITSM/ITOM

AWS Systems Manager



AWS Systems Manager



• Patching

• Provisioning

• Package installation

• Inventory Collection

• Access logging

• Inventory Collection

• Golden Image (AMI) Creation

• Remediation steps

Hmm… What to automate?





• Safely automate common and 
repetitive IT tasks!

• Create Runbooks

• Trigger on demand or on events

Systems Manager Automation 





Oh yeah … hybrid, cross-Region too …
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demo
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Augment your automation with …
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New tools just released!



Automating the right things 

at the right time!



AWS Systems Manager – Fleet Manager
C O N S I S T E N T  A D M I N I S T R A T I O N  A C R O S S  S E R V E R  F L E E T

AVAILABLE TODAYINTRODUCING



AWS Systems Manager – Application Manager
M A N A G E  A P P L I C A T I O N S ,  N O T  J U S T  I N D I V I D U A L  R E S O U R C E S

AVAILABLE TODAYINTRODUCING



AWS Systems Manager – Change Manager
C H A N G E  M A N A G E M E N T  F O R  A W S  A N D  O N - P R E M I S E S

AVAILABLE TODAYINTRODUCING
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Wrap up!



• Find what things can be automated, and do it! 

• Approach things through code for more predictable 
outcomes and repeatable experience!

• Introduce fun into IT operations, by automating them!

Some homework for you



Thank you!
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Darko Meszaros

@darkosubotica

ln/darko-mesaros

twitch.tv/ruptwelve

youtube.com/ruptwelve
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