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Churn in financial sector

Churn ratesgrow 13
points around the world
in the financial sector
between 2013 and 2018
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| How to predict Churn’

Unicred wants to find out customer tendencies to leave the
' company.
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AWS Well Architected
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The Analytlcs LEI‘IS covers common analytics applications scenarios and identifies key

elements to ensure that your workloads are architected according to best practices.
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MLFlow Architecture
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MLFlow Analysis

v Artifacts

eport.htn

B plotly_report.html

ROC AUC




Architecture

PowerBl

., ©

sensedia

N—"

AWS Lambda Amazon DynamoDB

. AWS Step Functions

Workflow: Generate Results

. UNICRED DataCenter
' —
DW
Pentaho
PostgreSQL

Amazon S3

I

Workflow: ETL

AWS Glue standard-names Amazon SageMaker Batch :

load-services-name AWS Glue

Workflow: Train models

@fi@{@

TrainLGBM TrainXGB TrainCatBoost

choose-best-model




Architecture

=

Amazon DynamoDB



Architecture

N7
e 9 . 5>
sensedia

AWS Lambda Amazon DynamoDB

— _ S 5
AWS Step Funct ; |
. ep Functions ; Workflow: Generate Results '

Workflow: ETL

AWS Glue standard-names Amazon SageMaker Batch :
. UNICRED DataCenter .
load-services-name AWS Glue i 4
y — AmazIon >3 Workflow: Train models
DW @ @ E %
PostgreSQL Pentaho TrainLGBM TrainXGB TrainCatBoost

choose-best-model




Outcome
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30% retentlon of customers

/ " .
10% increase in sales A\




Architecture Resources

AWS Well-Architected Framework

The official best practices for Architecting in the AWS Cloud
aws.amazon.com/architecture/well-architected

AWS Well-Architected Labs

Hands-on labs to help you learn, measure, and build using architectural best practices

wellarchitectedlabs.com

AWS Architecture Center

Official AWS repository for all Architecture resources

aws.amazon.com/architecture

AWS Solutions Library

Vetted reference implementations and well-architected patterns

aws.amazon.com/solutions
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aws.amazon.com/architecture/well-architected
aws.amazon.com/architecture
aws.amazon.com/solutions
wellarchitectedlabs.com

Thank you!

Amanda Quinto

amandaqt@amazon.com
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