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Learn how to manage instance types

Learn how to scale and manage the AppStream 2.0 Fleet

Johnson & Johnson presentation and demo

Key takeaways

Conclusion

Objectives



Manage 
instance types

Recommended 
Workloads

Instance 

Family Types

General Purpose

Compute Optimized

Memory Optimized

Graphics Pro

Graphics Design

Graphics G4



“Using Amazon AppStream 2.0, our 
prospects can start a SOLIDWORKS trial 
in seconds instead of hours, without 
having to download, install, or configure 
anything on their computer.”

Todd Watts

Director, R&D, Web Applications, and Cloud Services 

SOLIDWORKS



“AppStream 2.0 enables us to instantly deliver 
MATLAB to our workshop participants. Before 
using AppStream 2.0, customers had to manage 
unique software installations on different computers
for every workshop. It could take up to 3 days 
to get everything ready. Now customers don't 
have to install or configure anything for a workshop. 
They simply open a browser on their computer 
and instantly get started. With AppStream 2.0, 
we can scale on-demand for any number of 
customers. AppStream 2.0 reduced the time it took
to deploy our workshops by 75%.”

Roy Lurie

VP of Engineering, MATLAB Products



Running mode management

Which mode is right for me?

On-demand fleet

1–2-minute launch time

Uses stopped instance fleet

Always-on fleet 

Instant connection

Uses running instance fleet



Scale and manage the AppStream 2.0 Fleet

Scale-out 
policies

Scale-in 
policies

Scheduled 
policies

Target tracking 
policies



Optimize the AppStream 2.0 Fleet
5  S T E P S  T O  O P T I M I Z A T I O N

Right-size the 
instance type

Adjust the fleet 
scaling size

Adjust the fleet 
scaling interval

Continuous 
monitoring

Verify the 
running mode



Requirements:
Deploy a set of applications 
for 100 users with 50% concurrency. 

The users’ work is time-sensitive and 
any delay accessing the applications 
would be costly for the company. 

Fleet type:
Always-on
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The largest and most diversified healthcare company in the world

Our Purpose

Strong Global Position in Three Key Segments

Our People

135,000 employees 

who serve more than 

1 billion patients each day

Consumer Pharmaceuticals Medical Devices



Use cases

Today

Emerging



Virtual learning experiences



Our deployment

General Purpose Fleet Dedicated Fleets



Self Service Architecture

Amazon API Gateway Amazon AppStream 2.0AWS Lambda

AWS Cloud

Portal & Workflow

VPC

Rest APIInternet

ServiceNow



Workflow
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Takeaways
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Recap



References

Scale your Amazon AppStream 2.0 Fleets

https://aws.amazon.com/blogs/desktop-and-application-
streaming/scale-your-amazon-appstream-2-0-fleets/

Amazon AppStream 2.0 - Enterprise Application Onboarding 
Workshop

https://aws.amazon.com/getting-started/hands-on/app-onboarding/

https://aws.amazon.com/blogs/desktop-and-application-streaming/scale-your-amazon-appstream-2-0-fleets/


Thank you!
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