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Introduction to Amazon QuickSight Q
Key benefits
Introducing authors and readers to Q

Demo
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Amazon QuickSight Q

Ask questions about your data and get visual answers

(--2 ASk questions about your data
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Business problem

More insights, Optimize efforts,

faster scale analytics
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Business users

enable self-service,

Generating, collecting,
and storing more
data than ever
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Business applications

How can we empower business users and democratize data?
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Personas

@
Dan
Business Analyst
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@
dh

Amy

Business Leader

@

John
Business Intelligence
Engineer

@
David
Data Engineer
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WO rkflow Amazon QuickSight Q workflow

Identify important and frequently used datasets

Business problem

Analysis and insights based on
one-time build of dashboard,

Create a topic by including the right datasets

and reports takes time to
support rapid growth in data
and evolving business questions

Make the topic natural language friendly by adding

friendly names, synonyms, and the correct field settings

Business outcome

Faster, easier, and simplified
access to insights; empowered
end users who can self-serve

Test topic by asking questions about
your data and share with users

for new data needs; optimized
Bl resources that can enable
new data streams for analysis

Learn about end user questions and make iterative
improvements to the topic to improve relevancy
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Topics Step 1: Identify data sources

« Analyze commonly used dashboards and reports

)
dh
John

Business « Validate data structure
Intelligence

Engineer

. Identify frequently used datasets

. Verify data accuracy
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Topics Step 2: Natural language friendliness

« Field validity - review each field included
in the topic

@
Mike
Data Analyst

 Friendly names — update column names to
friendly column names

« Synonyms — connect more commonly used
business language vocabulary to the right
columns in your dataset

« Field settings — control how the fields are used
together to generate an answer
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Topics Step 3: Monitor activity and fine-tune
« Review business user questions

A
)
- . Review business user feedback

Mike
Data Analyst « Address feedback

« Improve topic language friendliness
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Key benefits

Natural language

questions

Ask questions

in plain business
language; no need
to learn any syntax
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Get instant
answers

Get answers
instantly to new
business questions

not found in your
dashboards

Ask about all
of your data

No need to specify
a particular dataset
or dashboard to
ask question
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Get started
in minutes

Get started with
your existing
datasets with just
a few clicks
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How does it work?

Knowledge
layer

Visual generation
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Key capabilities

Readers

« Questions and answers

o Visualization customization
« Recent questions

« Answer explanation

« Disambiguation

« Restatement
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Authors

« TOpic management

« User activity

« Questions/answers

« Performance metrics
o Verified answers

« Embedding

© 2021, Amazon Web Services, Inc. or its affiliates. All rights reserve



Thank you!

Deepak Murthy

deepakmu@amazon.com
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