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Automation safety: How to 
avoid breaking things at scale 

Brian Carlson (he/him)
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The oh-no second
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Who are we?

Brian Carlson

Operational Excellence Lead,
AWS Well-Architected

AWS

“The grizzled wizard of Ops”

Emily Soward

Data Scientist

AWS

“There is no runbook for innovation”



© 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved.

Automation safety
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Thank you!
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Brian Carlson

Twitter: @BrianCarlsonQED

Emily Soward

Twitter: @eksoward


