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Build cloud-skilled talent through 
public-private cooperation
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Introductions

Cloud skills shortages

TCSG, AWS, and Accenture collaboration

Replicating the model

Agenda
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Steven Ferguson

Chief Information Officer and Interim Deputy 
Commissioner of Economic Development, 
Technical College System of Georgia (TCSG)

Driving innovation in higher education

• 320,000+ students 

• 88 campuses

• 22 technical colleges
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TCSG fast facts

Affordable education that works

$100 per credit hour

$1,500 average full-time tuition per semester

41% receiving federal financial aid

28.4% receiving HOPE

143,750 enrollment

35,456 graduates

59,235 awards

8,158 associate degrees

7,834 diplomas

43,243 technical cert. of credit

88,862 enrolled online

28 statewide course articulation 

agreements with the University 

System of Georgia

More than 1,000 additional 

college and program-specific 

articulation agreements

GUARANTEED EDUCATION



© 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved.

The TCSG student

• 50% first-generation students

• 38% Black

• 46% white

• 10% Latino

• 6% other

• 64% female, 36% male

• 99.4% placement rate

Rah’Mere Williams from 

Augusta Technical College

27 years old, 9 years in workforce

Affordable education that works

2020 Georgia Occupational 

Award of Leadership winner
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Denise Reese

Managing Director, South Market Unit Lead, 
Accenture AWS Business Group (AABG)

Delivering transformation at scale

• Community service champion

• Dedicated nonprofit board member

• Advocate for women and communities of color in tech
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Comprehensive
Transformation Program

13+
years of collaboration

80K+
workloads migrated to AWS

20+
AWS awarded competencies & 

service delivery designations

19K+ AWS Certifications

65%
Total Accenture revenue from cloud, 

security, & digital (from FY20 Q1)

1,000+
completed projects

200+ Fully featured services

81
Availability Zones within 

25 geographic Regions

MILLIONS of active customers monthly
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AWS, Georgia & TCSG collaborate 
to grow talent pipeline
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Academic program

Embedded Technical 
Certificate developed in 

Summer 2020 – AWS 
Cloud Solutions 

Specialist

Continuing education 
program launched 
simultaneously in 

Summer 2020

First college credit-based 
courses launched as pilot 

program in Fall 2020 
with 3 colleges, 1 course, 

and 7 students

Expanded to 8 colleges, 
4 courses, and 

104 students currently 
enrolled

196 students trained in 
AWS technologies since 
launch of pilot program
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In-demand courses

100% online

Systemwide recruitment

to employment insight

Statewide

availability

Creates

equity in education access

Shared

instructional capacity

eCampus project overview

A platform to 

Use instructional capacity among all colleges

Increase enrollment by expanding access to courses, 
regardless of student location

Gain efficiency and effectiveness through 
enterprise applications

Improve retention and graduate outcomes
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Companies building and hiring from the 
TCSG and AWS Cloud talent pipeline

pwc

McKinsey

& Company

Georgia Department 

of Revenue
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Thank you!
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Steven Ferguson

SFerguson@tcsg.edu

Denise Reese

Denise.reese@accenture.com

Rebecca Allyn

allynr@amazon.com
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