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Cloud operating model

Modern ops

Centralized IT operations

Application-level abstraction

Compliance management

Agenda
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Cloud operating model activities

ITSM

OperationsEngineering
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Accelerate cloud 

adoption and 

modern application 

development

Reduce human 

errors and 

intervention

Manage at 

scale

Encourage 

DevOps culture

Manage cost

Cloud operating model: Why is it important?
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How can I simplify 
management and 
governance of my 
applications?
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Built for 

modern architectures

Connects with 

third-party solutions

Manages at 

scale

Supports open 

source innovation

Modern apps require “modern ops”
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Quick stats: Ops management for 1+ million 
active customers every week

5 billion 
Config checks each month

4 quadrillion (4,000 trillion)
Metric observations per month

. . . that’s 1.5 billion a second

>10 million 
Windows and Linux instances 
managed per week

500 billion
Auditing application 
programming interface 
(API) events per day

https://aws.amazon.com/products/management-and-governance/

https://aws.amazon.com/products/management-and-governance/
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AWS management and governance services
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Business agility + Governance control
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Centralized IT operations 
with AWS Systems Manager

Foundation01

Enable 
visibility02

Proactively 
automate03

Remediate 
issues04
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Application manager
M A N A G E  A P P L I C A T I O N S ,  N O T  J U S T  I N D I V I D U A L  R E S O U R C E S

 isco e  a  lication co  onents and  eso  ces

 c oss   lti le     se  ices li e  lo d o  ation 
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and Amazon EKS and ECS clusters

Remediate using automation runbooks
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Patch manager
A U T O M A T E  T H E  P R O C E S S  O F  P A T C H I N G  Y O U R  I N S T A N C E S
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Orchestrate multi-step, custom patch processes using 
patch lifecycle hooks
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AWS Service Catalog 
AppRegistry
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• A way to collect all application resources

• Need to associate data to provide a holistic view

• Out of all resources in my environment, which 

one belongs to application A?

• How do I know if this Amazon EC2 instance is 

part of a production workload?

• If I perform an operation (e.g., patch), which 

workloads are impacted?

The need for an application-level abstraction
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AppRegistry: Associate your stacks and 
extensible metadata to an application object
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How can I simplify 
compliance management 
of my applications?
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Manage risk
A U T O M A T E  C O M P L I A N C E  M A N A G E M E N T

Access change history and 

compliance results using the 

console or APIs; CloudWatch 

Events or SNS alert you when 

changes occur; deliver change 

history and snapshot files to your 

Amazon S3 bucket for analysis
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AWS Config
R E C O R D  A N D  E V A L U A T E  C O N F I G U R A T I O N S  O F  Y O U R  A W S  R E S O U R C E S

Visualize

Record

Evaluate
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Workshop

https://dashboard.eventengine.run/

Event Hash:
2c22-1e85aed2e4-79

https://dashboard.eventengine.run/
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Thank you!
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