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Why we created
AWS re:Post
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The process of getting stuck

Confident Annoyed Underwhelmed Overwhelmed Existential dread
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Not an 

authoritative 

source 

Inaccurate or 

stale answer 

No 

answer 

There are numerous online developer forums 
that exist today, which can be great places to 

discuss and debate a large variety of topics

However . . .
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Customers lacked a single, trusted 
online community to get reviewed and 
up-to-date answers to their technical 
AWS questions, which was slowing 
down their innovation
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Introducing 
AWS re:Post
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AWS re:Post is a new, community-driven 
Q&A site designed to help you quickly 

remove technical roadblocks, accelerate 
innovation, and operate more efficiently

A single source of truth

AWS continuously 

publishes verified 

Q&A pairs to address 

common questions

Expert-reviewed answers

Experts review 

community-provided 

answers for accuracy 

Better engagement 

Built-in mechanisms 

to increase the likelihood 

of responses
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About AWS re:Post
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Easily find the answers you’re looking for

Login is not 
required to 

browse content

Machine learning 

drives smart content 

recommendations

Content is 

organized by 

topics and tags

Follow specific 

questions, topics, and 

community experts
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Get guidance you can trust 

Log in to AWS
re:Post with your 
AWS credentials

Questions are 

automatically shared 

with domain experts 

Ask and answer 

questions and upvote 

and downvote responses

Answers are marked as 

reviewed by experts 

and/or AWS employees
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Rising Star
Star

Champion

Join a vibrant community 
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Get extra help from AWS Support

AWS Premium Support customers 
receive prioritized responses

Unanswered questions get routed 

to AWS support engineers
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Getting started 

Want to earn an exclusive AWS re:Post

Founding Member badge?

Join AWS re:Post by the end of 12/3, 

complete your profile, and join one or more 

community groups

https://repost.aws/
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Thank you!
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