Using Machine Learning on AWS to
Eliminate Manual Contract Reviews
“We’re excited to build out more AI and take advantage of new AWS services to continue
exploring what’s possible”
-

Vishal Sunak, Co-founder and CEO at LinkSquares

Using AWS to enable faster contract discovery

About LinkSquares

Companies experiencing rapid growth often lack the bandwidth to track each line
of every contract, service agreement, or legal document before it’s executed.
Even in the most carefully reviewed agreements, some information is forgotten as
soon as the contract is signed. Once the business has matured and due diligence
projects arise (for example, when a law changes or an acquisition takes place),
companies must conduct detailed reviews of all signed contracts and identify
specific terms within them.

An industry disruptor in
contract review,
LinkSquares provides
high-growth companies
with a suite of tools to
complete fast and
systematic legal reviews
of executed business
agreements.

LinkSquares’ founders experienced the painful reality of reviewing existing legal
contracts firsthand while their previous employer underwent an acquisition. “We
manually searched through all of our existing contracts to identify privacy
language and other information crucial to legally moving clients to a new
infrastructure provider for our software service,” says Vishal Sunak, co-founder
and chief executive officer at LinkSquares. “We found that the language deviated
from contract to contract, making the review process of thousands of agreements
both timely and frustrating.” The team identified existing software solutions
helping companies efficiently address the pre-signature workflow: contract
creation, terms negotiation, and internal workflow. However, the industry lacked
a software solution to help companies mine for information in existing contracts.
LinkSquares saw this gap as an opportunity to develop software to help
customers with post-signature contract analysis.
“We sought to disrupt an older industry historically focused on pre-signature
work. We’re focused on post-signature analysis and we don’t deal with anything
pre-signature,” says Eric Alexander, chief technology officer at LinkSquares. “We
chose to build a software as a service (SaaS) offering on AWS so that we can get
companies migrated from their existing storage solutions and up and running
using our software quickly, enabling them to understand what they agreed to in
their contracts.”

Why did LinkSquares use SFL Scientific?
“SFL Scientific understand the business challenges we’re trying to solve,
and they’ve given us guidance we need to use new technology to tackle
these challenges.”
- Eric Alexander, CTO at LinkSquares

Challenges
▪ Scaling to meet the
needs of a growing
customer base
▪ Review accuracy
▪ Time spent on manual
reviews
s

Benefits
▪
▪
▪
▪

Faster review times
Increased accuracy
Scalability
Time savings
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Saving time, resources, and headaches using machine learning on AWS
Using AWS to power its document storage, automated search, and machine learning
capabilities has enabled LinkSquares to focus its resources on optimizing products
rather than maintaining infrastructure. “AWS makes it easy for us, as a small company,
to focus on maturing our application rather than spending time on infrastructure as we
continue to grow our business,” says Alexander.
Having identified SFL Scientific to help it take advantage of machine learning
technology further emboldens LinkSquares as the team develops cutting-edge solutions
on AWS. “It’s been fantastic engaging with SFL Scientific as its team are experts in the
AI space,” says Alexander. “They understand the business challenges we’re trying to
solve, and they’ve given us guidance we need to use new technology to tackle these
challenges. I think of them like they’re a part of our team. They’re a valued partner.”
LinkSquares’ AI-powered solution on AWS is a fundamentally new approach to the
streamlining of post-signature contract analysis, and the team plans to explore
additional technologies on AWS they can use to drive further innovation in their
industry. “We’re excited about the future of our offering and how we can help legal
and finance teams eliminate manual reviews of files,” says Sunak. “We’re excited to
build out more AI and take advantage of new AWS services to continue exploring
what’s possible.”

SFL Scientific is a data science consulting and professional
services firm, and an APN Consulting Partner and AWS
Machine Learning Competency Partner. SFL uses specific
domain knowledge to solve complex, novel, and R&D
problems, specializing in helping develop a fully
integrated approach to leveraging data-driven systems
and improve decision making with AI.

To learn more, visit https://aws.amazon.com/partners/

