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Software AG achieves strong growth 
in ARIS cloud sales with Amazon RDS

Executive Summary
Software AG is a global provider of solutions with the mission to empower 
businesses to become a truly connected enterprise. Its market-leading ARIS 
suite for business process analysis (BPA) and process mining helps leading 
companies make business transformation projects successful. To provide over 
10 million users worldwide a safe and flexible cloud solution, Software AG 
relies on AWS services and has recently enhanced its offering by using Amazon 
RDS for PostgreSQL (replacing RDS for Oracle).

Amazon RDS for PostgreSQL migration reduces 
costs while supporting business growth
For almost three decades, ARIS has been the leading business process analysis 
(BPA) and management software solution for organizations seeking to embrace 
digital transformation. With its BPA and process mining capabilities ARIS offers 
true business process transformation via tightly managed and  
controlled change.

With a diverse enterprise customer base from any industry including retailers, 
banks, car manufacturers and governments, Software AG sought a cloud 
infrastructure that was highly flexible and scalable. The company transformed 
its leading products into microservices that were then migrated to the cloud 
for optimized functionality. To complete this process, Software AG relied on 
several AWS services including RDS for Oracle. From the earliest stages of the 
migration, Karl Wagner, Senior Vice President of R&D and Cloud Operations at 
Software AG, reports consistent and hands-on customer support from AWS. 
Consistent operational reviews, as well as guidance from professional database 
experts on the AWS team helped Software AG improve internal operations 
and optimize cost efficiency. As an example, moving from RDS Oracle to 
RDS Postgres helps ARIS to save more than 50% of database costs. Wagner 
elaborates on the value of the customer support his team received from AWS 
during the development of Software AG’s cloud-native solutions. 

“As we entered new dimensions of cloud business, support from AWS helped 
us to save costs, drive innovation and get the most out of the new products we 
were developing. AWS was always highly professional and reliable,”  
Wagner says. 

The company’s cloud native products have become a core component of their 
growth and differentiation in the marketplace.

About Software AG
Successfully transform with  
Software AG’s ARIS - design, analyze 
and collaboratively improve processes. 
Control risks and get insights  
with process mining to make  
future-proof decisions and achieve 
operational excellence.
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https://enterpriseplatform.shijigroup.com/
https://www.softwareag.com/en_corporate.html 
https://aws.amazon.com/rds/postgresql/
https://aws.amazon.com/rds/postgresql/
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We have high availability and 
we have great services with 
AWS. Otherwise, I believe we 
would not be able to offer our 
product the way we do. AWS 
is very fundamental for us and 
absolutely reliable. This is a 
great technology. Always one 
step ahead with the things 
you’re working on.

– Karl Wagner 
 Senior Vice President of R&D and 
Cloud Operations ARIS at  
Software AG 

“

”

Software AG reduces overhead for 
customers by taking on deployment and 
installation with AWS
Software AG has been providing value to customers through its 
best-of-breed BPA and process mining software for many years. By 
implementing a SaaS (Software-as-a-Service) model built on Amazon 
RDS, EC2 and other key services, the company significantly increased 
its value to customers. Hosting and updating of the application are 
being taken care of, and data-driven user feedback allows rapid 
upgrades and innovation. Previously when it came to upgrades, 
deployments were often challenging for customers and being able to 
provide this service became a significant differentiator for Software 
AG. Customers now benefit directly from the value of the ARIS suite 
and no longer have to worry about operational tasks.

After the introduction of its cloud offering, customers at Software 
AG came forward with several data security questions, but the AWS 
security features assuaged concerns and boosted customer confidence 
in cloud-based operations. Wagner continued, “It was nearly eight 
years ago when we first introduced our customers to the cloud, and 
now, after seeing the benefits, we experience a strong move to the 
AWS cloud and new customers directly start there.”

AWS helps Software AG provide reliable 
and stable SaaS solutions based on a 
mature operation with increasing  
cost efficiency
Several AWS services are critical to Software AG’s services for clients. 
In addition to Amazon RDS, the company began migrating its legacy 
deployments to Amazon Kubernetes (EKS) and utilized the Amazon 
Elastic FIie System (Amazon EFS) for its offerings. As Software AG 
matured in the cloud, the company gained even more from AWS 
services. AWS has matured with Software AG’s operations—scaling and 
adapting to meet demand as the company evolves and grows. “We 
have high availability and we have great services with AWS. Otherwise, 
I believe we would not be able to offer our product the way we do. 
AWS is very fundamental for us and absolutely reliable. This is a great 
technology. Always one step ahead with the things you’re working on,” 
says Wagner.

Following its migration to AWS, the company experienced a surge 
in sales, with its cloud sector now the fastest growing part of our 
business. With high availability and reliable customer support,  
Amazon RDS and other services from the AWS stack remain central  
to Software AG’s innovation.

https://aws.amazon.com/eks/
https://aws.amazon.com/efs/
https://aws.amazon.com/efs/

