aWws AWS Ramp-Up Guide: Amazon Connect

v-’ For Contact Center Professionals

These are the most salient learning cloud computing resources from our classrooms, digital curricula, video library, and AWS Lab Environment,
that relate to Amazon Connect. This Ramp-Up Guides is not intended to be consumed entirely. Different sections tackle different objectives.

Share your opinion of this Ramp-Up Guide with us!

Learn the Fundamentals of the AWS Cloud
Learning Resource Type
AWS Ramp-Up Guide: Cloud Essentials Ramp-Up Guide

Introduction to Amazon Connect

Learning Resource Duration (hrs) Type
Introduction to Amazon Connect and the Connect Control Panel (CCP) 0.8 Digital Course
Amazon Connect Primer 3.0 Digital Course
Amazon Connect: Introduction to the Administrative Interface 1.5 Digital Course

Implementation

Learning Resource Duration (hrs) Type
Amazon Connect: Implementing Chat in Connect 1.0 Digital Course
Amazon Connect: Implementing Task on Connect 2.0 Digital Course
Amazon Connect: Creating and Managing Amazon Connect Instances 1.0 Digital Course

Learning Resource Duration (hrs) Type
Building Better Bots Using Amazon Connect 1.0 Digital Course
Amazon Connect: Troubleshooting 1.0 Digital Course
Amazon Connect: Build a Custom Call Control Panel 1.0 Digital Course
Learning Resource Duration (hrs) Type
Amazon Connect Best Practices 0.8 Digital Course
1 Duration times are estimated. © February 2023, Amazon Web Services, Inc. or its affiliates. All rights reserved.


https://amazonmr.au1.qualtrics.com/jfe/form/SV_0kxPu8MyH5Ce8rr?Guide=AWS%20Ramp-Up%20Guide:%20Amazon%20Connect
https://d1.awsstatic.com/training-and-certification/ramp-up_guides/Ramp-Up_Guide_CloudPractitioner.pdf?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/12303/introduction-to-amazon-connect-and-the-connect-control-panel-ccp?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/469/amazon-connect-primer?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/12328/amazon-connect-introduction-to-the-administrative-interface?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/14504/amazon-connect-implementing-chat-in-connect?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/14209/amazon-connect-implementing-task-on-connect?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/12304/amazon-connect-creating-and-managing-amazon-connect-instances?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/481/building-better-bots-using-amazon-connect?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/14680/troubleshooting-amazon-connect?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/432/amazon-connect-build-a-custom-call-control-panel?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/490/amazon-connect-best-practices?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
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Dive Deep into Amazon Connect Reporting and Metrics 3.0 Digital Course
Amazon Connect: Troubleshooting with Cloudwatch 1.0 Digital Course
Learning Resource Type

Amazon Connect Webpage
Amazon Connect FAQs Webpage
Getting Started with Amazon Connect Workshop
Migration Best Practices and Resources: Moving Your Contact Center to Amazon Connect Webpage
Optimize Your Omnichannel Customer Experience with Amazon Connect Webpage
Amazon Connect Tasks Workshop
Amazon Connect Profiles Workshop

2 Duration times are estimated. © February 2023, Amazon Web Services, Inc. or its affiliates. All rights reserved.


https://explore.skillbuilder.aws/learn/course/external/view/elearning/436/dive-deep-into-amazon-connect-reporting-and-metrics?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://explore.skillbuilder.aws/learn/course/external/view/elearning/424/amazon-connect-troubleshooting-with-cloudwatch?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el
https://pages.awscloud.com/Migration-Best-Practices-and-Resources-Moving-Your-Contact-Center-to-Amazon-Connect_2021_0321-BAP_OD.html?&trk=ep_card-el_a131L0000084iG2QAI&trkCampaign=NA-FY21-AWS-DIGMKT-WEBINAR-SERIES-March_2021_0321-BAP&sc_channel=el&sc_camp
https://pages.awscloud.com/Optimize-Your-Omnichannel-Customer-Experience-with-Amazon-Connect_2021_0604-BAP_OD.html?trk=dfb0869f-af70-4d18-aee7-868d79f11a22&sc_channel=el

