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AWS Ramp-Up Guide: Remote Work & Learning QE certification

For Business Leaders, Architects, IT Administrators, Developers, and End Users Updated July 2020

AWS Training and Certification has created this and other AWS Ramp-Up Guides to help build your knowledge of the AWS Cloud. Each
expertly curated guide features free digital training, classroom courses, videos, whitepapers, certifications, and other information you're
looking for. To enroll in training and certification exams, and track your progress, visit aws.training and set up a free account.

Explore AWS solutions for remote employees, students, and contact center agents

RECOMMENDED LEARNING RESOURCE AUDIENCE TYPE
Remote Work & Learning Solutions Business Leaders Webpage »
Media in Education Business Leaders Webpage »

Explore secure cloud desktops with Amazon WorkSpaces

LEARNING RESOURCE AUDIENCE TYPE
Access your desktop anywhere, anytime, from any device Business Leaders Webpage »
Introduction to Amazon WorkSpaces Business Leaders Video »
Simplify Windows 10 Management with Amazon WorkSpaces Business Leaders Webinar »
A Security-First Approach to Delivering End User Computing Services Business Leaders Webinar »

Administration Guide
Amazon WorkSpaces Proof of Concept Implementation Guide
Best Practices for Deploying WorkSpaces in the Cloud

Provision Desktops in the Cloud

Architects and
IT Administrators
Architects and
IT Administrators
Architects and
IT Administrators
Architects and
IT Administrators

API Reference Guide Developers
User Guide End Users
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Documentation »
Whitepaper »
Whitepaper »

Self-guided Project »

Documentation »

Documentation »
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https://aws.amazon.com/training/course-descriptions/#Build_Your_AWS_Cloud_Knowledge_with_Ramp-Up_Guides
https://www.aws.training/
https://aws.amazon.com/remote-work-learning/
https://aws.amazon.com/media/resources/education/
https://aws.amazon.com/workspaces/
https://youtu.be/TGXQrk4dmI8
https://pages.awscloud.com/Simplify-Windows-10-Management-with-Amazon-WorkSpaces_2019_0823-EUC_OD.html?&trk=ep_card-el_a131l000005jhbsqai&trkCampaign=NA-FY19-AWS-DIGMKT-WEBINAR-SERIES-August_2019_0823-EUC&sc_channel=el&sc_campaign=pac_2018-2019_exlinks_ondemand_OTT_evergreen&sc_outcome=Product_Adoption_Campaigns&sc_geo=NAMER&sc_country=mult&trkcampaign=wbnrondemand
https://pages.awscloud.com/A-Security-First-Approach-to-Delivering-End-User-Computing-Services_2019_0706-EUC_OD.html?&trk=ep_card-el_a131l000005jhbsqai&trkCampaign=NA-FY19-AWS-DIGMKT-WEBINAR-SERIES-July_2019_0706-EUC&sc_channel=el&sc_campaign=pac_2018-2019_exlinks_ondemand_OTT_evergreen&sc_outcome=Product_Adoption_Campaigns&sc_geo=NAMER&sc_country=mult&trkcampaign=wbnrondemand
https://docs.aws.amazon.com/workspaces/latest/adminguide/amazon-workspaces.html
https://d1.awsstatic.com/whitepapers/workspaces-poc-guide.pdf
https://d1.awsstatic.com/whitepapers/workspaces/Best_Practices_for_Deploying_Amazon_WorkSpaces.pdf
https://aws.amazon.com/getting-started/hands-on/provision-cloud-desktops/
https://docs.aws.amazon.com/workspaces/latest/api/welcome.html
https://docs.aws.amazon.com/workspaces/latest/userguide/workspaces-user-getting-started.html
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Explore secure application streaming with Amazon AppStream 2.0

LEARNING RESOURCE AUDIENCE TYPE
Securely deliver desktop applications to any computer Business Leader Webpage »
Provide students access to the applications they need Business Leader Webpage »

. . Architects and :
AppStream Getting Started Guide IT Administrators Documentation »
Application Deployment Guides Developers Documentation »
AppStream 2.0 ISV Workshops — Deliver your applications to any user device Developers Self-Guided Projects »

Explore virtual contact center with Amazon Connect

RECOMMENDED LEARNING RESOURCE AUDIENCE TYPE

Virtual Contact Center

What is Amazon Connect?

Amazon Connect Primer

Administration Guide

API Reference Guide

Business Leaders

Business Leaders
Architects and
IT Administrators
Architects and
IT Administrators

Developers
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Webpage »
Video »

Digital Training »
Documentation »

Documentation »
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https://aws.amazon.com/appstream2/?nc2=h_ql_prod_eu_as2
https://aws.amazon.com/appstream2/education/
https://d1.awsstatic.com/product-marketing/AppStream2.0/Amazon%20AppStream%202.0%20Getting%20Started%20Guide%20April%202018.pdf
https://aws.amazon.com/appstream2/resources/?nc=sn&loc=6&amazon-appstream-2-0.sort-by=item.additionalFields.postDateTime&amazon-appstream-2-0.sort-order=desc#Application_deployment_guides
https://aws.amazon.com/appstream2/getting-started/isv-workshops/
https://aws.amazon.com/connect/
https://youtu.be/syF1CEiWAto
https://www.aws.training/Details/eLearning?id=49257
https://docs.aws.amazon.com/connect/latest/adminguide/what-is-amazon-connect.html
https://docs.aws.amazon.com/connect/latest/APIReference/Welcome.html
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Explore remote communication and collaboration with Amazon Chime

dWs
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training and

RECOMMENDED LEARNING RESOURCE AUDIENCE TYPE
Working together, simplified Business Leaders Webpage »
Amazon Chime: Frustration Free Meetings Business Leaders Video »

Architects and

Administration Guide IT Administrators

Developer Guide Developers
End user how-to videos End Users
Chime User Best Practices End Users

Explore secure content collaboration with Amazon WorkDocs

Documentation »

Documentation »
Videos »

Digital Training »

LEARNING RESOURCE AUDIENCE TYPE
Secure content collaboration Business Leaders Webpage »
Secure, Fully Managed, Content Creation, File Collaboration and Management with Amazon WorkDocs Business Leaders Video »

Architects and

Administration Guide IT Administrators

Developer Guide Developers
User Guide End Users
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Documentation »

Documentation »
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https://aws.amazon.com/chime/?chime-blog-posts.sort-by=item.additionalFields.createdDate&chime-blog-posts.sort-order=desc
https://youtu.be/Bj2I1prPVZM
https://docs.aws.amazon.com/chime/latest/ag/what-is-chime.html
https://docs.aws.amazon.com/chime/latest/dg/what-is-chime.html
https://aws.amazon.com/chime/how-to-videos/?nc=sn&loc=5&dn=2
https://www.aws.training/Details/eLearning?id=44513
https://aws.amazon.com/workdocs/?amazon-workdocs-whats-new.sort-by=item.additionalFields.postDateTime&amazon-workdocs-whats-new.sort-order=desc
https://youtu.be/DGQGYgiYdnA
https://docs.aws.amazon.com/workdocs/latest/adminguide/what_is.html
https://docs.aws.amazon.com/workdocs/latest/developerguide/what_is.html
https://docs.aws.amazon.com/workdocs/latest/userguide/index.html
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Explore secure, scalable, remote network access with Amazon Client VPN

LEARNING RESOURCE AUDIENCE TYPE
Extend your on-premises networks to the cloud and securely access them from anywhere Business Leaders Webpage »
Better Security & Performance with AWS VPN Innovations Business Leaders Video »

Architects and

Configure and Deploy AWS Client VPN IT Administrators

Digital Training »

Explore virtual workstations for creative professionals with Amazon EC2 G4

RECOMMENDED LEARNING RESOURCE AUDIENCE TYPE
Rethink creativity with virtual workstations on AWS Business Leaders Webpage »
Overview of EC2 G4 Instances Business Leaders Video »
Creating a Virtual Workstation on AWS Architects Guide »

Explore media solutions in education with AWS Media Services

RECOMMENDED LEARNING RESOURCE AUDIENCE TYPE

Solutions Guide: Media in Education Architects Guide »

Learn to stream and monetize live and on demand video from AWS media experts All Learning Path »

4 © 2020, Amazon Web Services, Inc. or its affiliates. All rights reserved. Duration times are estimated. aws Erearigiﬁn%ggg


https://aws.amazon.com/vpn/
https://youtu.be/fM0tR113t-0
https://www.aws.training/Details/eLearning?id=49725
https://pages.awscloud.com/ec2-g4-virtual-workstations-media-entertainment.html
https://www.youtube.com/watch?v=v_t9we2gMEI
https://studio-in-the-cloud-tutorials.s3-us-west-1.amazonaws.com/streaming-workstation/Creating+a+Virtual+Workstation+on+AWS.pdf
https://pages.awscloud.com/Solutions-Guide-Media-in-Edu.html?&trk=el_a131L00000582oWQAQ&trkCampaign=Education-Elemental_Solutions_Guide&sc_channel=el&sc_campaign=AWS_Education_Elemental_Campaign_-_CQ_Landing_Page&sc_outcome=WWPS&sc_geo=mult
https://aws.amazon.com/training/path-mediaservices/
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Explore additional resources

LEARNING RESOURCE DESCRIPTION

Continue to learn by exploring our extensive portfolio of free digital training and classroom

s IS training. Filter according to your preferences, or find a specific course using the “Search” box. 2LRIGE
. . Explore technical whitepapers, technical guides, reference material, and reference architecture

AWS Whitepapers & Guides diagrams, all authored by AWS and the AWS community. Explore »
AWS User Group Join and connect with AWS users all over the world to share ideas and learn. Learn more »
AWS Events & Webinars Connect with, collaborate with, and learn from AWS experts. Key events include AWS. Learn more »
AWS Podcast Listen and learn about AWS. Listen now »
AWS Blog Read about the latest launches from AWS Technical Evangelist Jeff Barr and others. Explore »

For a training plan customized for your requirements, We would love to hear from you.

contact your AWS Account Manager or contact us here Provide your feedback on this AWS Ramp-Up Guide here
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https://www.aws.training/
https://aws.amazon.com/whitepapers/
https://aws.amazon.com/developer/community/usergroups/
https://aws.amazon.com/events/
https://aws.amazon.com/podcasts/
https://aws.amazon.com/blogs/
https://support.aws.amazon.com/#/contacts/aws-training
https://amazonmr.au1.qualtrics.com/jfe/form/SV_0kxPu8MyH5Ce8rr?Guide=AWS%20Ramp-Up%20Guide:%20RemoteWorkandLearning

