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« AWS does not offer binding price quotes. AWS pricing is publicly available and is
subject to change in accordance with the AWS Customer Agreement available at
http://aws.amazon.com/agreement/. Any pricing information included in this
document is provided only as an estimate of usage charges for AWS services based
on certain information that you have provided. Monthly charges will be based on
your actual use of AWS services, and may vary from the estimates provided.
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Forced social logins
Privacy concerns
Intrusive ads

Bad UI/LX

Freezing

Complex registration
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Details e
AifEF v RIL

ﬁ"-%"@ﬂ% or A/ B>AXA |\ Campaign name

SampleCampaign

What messaging channel do you want to use?

‘ Mabile Push ‘ Emall SMS

Choose the campaign type

Standard campaign J AfB test

aws
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Segment

0 A > MERK or &R
T IOA> NEAS]
£, HoldoutdDigiE

CREATE AN EMAIL CAMPAIGN

Segment

‘ Create a new segment

Name your segment to reuse it later (ootional)

Segment estimate

2313115 users

Filter by standard attributes

<= APP_VERSION: 1.0

Filter by custom attributes

=+ attr1: valuel, othervalue1

Filter by user attributes

Holdout o

Cancel

Use a previously defined segment
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Message BcfEFvRILZ EDIEBEAN
T/INAILT WS 2725 Title {2
Message (CHIX media t°
Deep LinkDE%ERE

CREATE A MOBILE PUSH CAMPAIGN
Message

‘ Standard notification ‘ Silent notification

Load template Save as template
Title

RATLEY B

Message
AEE f NFLEY ke

Action
® Openapp () Goto URL () Open deep link

Media URLS foptionat)

Provide URLs to retrieve the media files that are display

In your push

i05 media

https/ fwww.example.com/ios-media.pg

Android image

https:/ ferww.example.com/androld-image.jpg

Android icon

https:/www.example.com/android-icon.|pg

Androld small icon

https//www.example.com/androld-small-icon.jpg
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CREATE A MOBILE PUSH CAMPAIGN
Schedule

Immediate

Start
12/01/2017

End
12/31/2017

Quiet time start (ootional)

2100 O

Cancel

Once Hourly \ Daily

B3 || 000 () UTC+09:00 (JST, EIT, KST, YAKT)

[¥] User's local time

B || 2359 @

Quiet time end (opricnal)

6:00 @

Weekly Monthly

N -

aws
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Review
&
Launch!

CREATE A MOBILE PUSH CAMPAIGH

Review and launch

Details

MName
SampleCampaign

Channel
Mobile push

Type
Standard Campaign

Holdeut
%

Segment

Usage
Has used the app in the last 30 days.

Filter
All users

Message

Tiie
RRa7LEv el

Mezsage

At
Action
Open App

Schedule

Start
December 15t 2017, 0:00

Timezone
UTC+08:00 [JST, EIT, KST, YAKT)

End
December 31t 2017, 23:59

Frequency
Hourly

Local time
Yas

Quiet time
21:00 - 06:00

Camncel

FLtfv kgl

e




g%% &MHEE (818)) EOA B

aws



& ZHBEICLDIBHRTEIAS NEE

27

1. TOAZ b

2. BSlEFv=IL
1. BE/)\1I)LTwv>a
2. Email
3. SMS

How would you like to define your segment?

Build segment
Use dara collected from your application as segmentation

criteria

‘What messaging channel do you want to use?

Mabile push ‘

Segment estimate
0 users

App usage criteria

Have used w theapp inthe last 30 days = .

Filter by standard attributes

+

Filter by custom attributes

+

Filter by user attributes
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1. TWOA R
2. BHfEF Il
1. BE/)\1I)LTwv>a
2. Email
3. SMS
3. &FEHR
1. FAIRR

Segment estimate

291824 users

App usage criteria
in the last day

v | theapp
in the last 14 days

in the last 30 days (default)
at least once.

Have used

Filter by standard attributes

Filter by custom attributes

+

Filter by user attributes

(used | not used) x (last | 7 | 14 | 30) days
THRBAR R ZETTIC T ILIDI D
Bl TEE148URICT7T U ZIEE) U TULVRLA
— Activation & Retention(C&ziE

aws
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1. BOA> B

2. BHfEF Il
1. BE/)\1I)LTwv>a
2. Email
3. SMS
3. &FEE
1. FAIRR
2. ZEREM

Segment estimate

291824 users

Have used w theapp inthelast7days = .

3-2.

Filter by standard attributes

8
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1.
2.
3.

3. RHER

Sl
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Email
SMS

FAIRSE
SERE
RS LIEE
JI—YEH%

Segment estimate
127242 users

Have | used w* theapp inthelast7days = .

Filter by standard attributes

<+

Filter by custom attributes

== FavoriteService: Pinpoint JobRole: AppEngineer

Filter by user attributes

SDKZ8 U CRE UIEERDREE
l: [PinpointhMFEIx 77T UL =77\
- IA—=BDRAITARZIBADY —F(CRE
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1. TIOXA> &

2. T> R FUXR B 1.
77’]’”/0)\53/ch5 u e
Pinpoint H' S3 (C T T—
ORI BITEHD

Amazon 53 URL

I A M RO | e £3:/fexample-bucket/pinpoint-segment.csv
2 1AM role ARN
n

3 I ~ A\ Y _I_04 ~ I\ IJ X I\ arn:aws:iam::012345678901 role/PinpointimportRole
at is the format of the file
sV

J714ILDTA—XY b
4. 100> Rik1> 45
DREETA h— b

32 http://docs.aws.amazon.com/ja jp/pinpoint/latest/userguide/segments-importing.html
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CSV Oiza

ChannelType,Address,Demographic.Make

APNS,1a2b3c4d5e6f7g8h9i0jla2b3c4d5e6f, iPhoneGCM,4d5e6f1a2b3c4d5e6f7g8h9i0jla2b3c,android

JSON Diz&s

{"ChannelType":"APNS", "Address":"1a2b3c4d5e6f7g8h9i0jla2b3c4d5e6f", "Demographic" :{"Make" :"apple"}}

{"ChannelType":"GCM","Address":"4d5e6f1a2b3c4d5e6f7g8h9i0jla2b3c", "Demographic" :{"Make" :"android"}}

o FTT> RRA > BC(E Address B KU ChannelType BN A
o BLCEEREDIY Rk > MI(E "Id" BHENwA

aws

33 http://docs.aws.amazon.com/ja jp/pinpoint/latest/userguide/segments-importing.html
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Pinpoint SuperCoolProject

Project settings

demo @ atsukada -

Analytics

i

Segments

e

Campaigns

Direct

35

Project Event stream

Choose the channels to enable

Mobile push

Email

SMS

aws



& TNV S AEFTIHRLEIRE

Mobile Push

Email

Choose the channels to enable

Mobile push Email

Choose the push notification services that you want to enable

FCM/GCM APNs Baidu

Firebase Cloud Messaging or Google Cloud Messaging

APl key

Apple Push Notification service

Default authentication type
How Amazon Pinpoint authenticates with APNs to send push notifications. Learmn mare

| Key Certificate

Authentication type

Key Certificate

Key ID

Bundle identifier

Choose the channels to enable

Mabile push Email SMS

Enable email channel

To enable email messaging provide either an email address or email domain to start verifying your credentials.

Email address Email domain

Email address

oo @yourdomain.example.com

SMS

Choose the channels to enable

Mobile push Email SMS

| Enable SMS channel

aws
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Mobile Push 1. Delivery metrics
1. Open rate
Analytics - Sample Mobile Push Campaign | rrrrrr H Campaigns analytics H Manage campaign 2 Dellve ry rate
v — 3. Users messaged

42% Monday 7621426

= 2. Campaign session

7412841 ' 3218724 h eat Ma p
ki 3. Campaign metrics
e { Sent

2. Delivered
— - 5, Birecly epenes

February 8, 2017 10:14 AM 7219425

324.1 2.1

aws
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Overview mpaigns Demographics Events Funnels Usage Revenue Users
Analytics - Email Action [ nnnnnn H aaaaaaaaaaaaaaaaaaa “ ================
Last 30 days
Delivery metrics Campaign metrics
85% 232181
2% 217242
100% 92152
282874 98382
Campaign runs
RRRRRRR rgeted Delivered ivery rate | opened pe
November9,20171217AM 238281 245 100% 298242 %

38

1. Delivery metrics
1. Open rate
2. Bounce rate
3. Delivery rate
4. Users messaged
2. Campaign metrics
Sent
Delivered
Clicked
Opened

Eal

aws
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Campaign runs

erview  Compaigns  Demographics  Events  Funnels  Usage  Revenue  Use rs
Analytics - SMS Campaign EES i |[ an
Delivery metrics Campaign metrics
98% 271228
277219 261i21
121

39

1. Delivery metrics
1. Delivery rate
2. Users messaged
2. Campaign metrics

1. Sent
2. Delivered

aws
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BIBFEE{S: Immediately

CREATE AN EMAIL CAMPAIGN

Schedule

Quiet time start fsoconall

HH:mm

Cancel

Once Hourly Daily Weakly Monthly

Quiet time end forcoa)

HH:mm | (3)

CREATE AM EMAIL CAMPAIGN

Schedule

When

MM/DDYYYY

Quiet time start (spional)

HH:mm | (D)

Cancel

41

Immediate Hourty Daity Weekly Manthly

FHIEE:0nce

(= | ooo (7)) | UTC+09:00 (IST, EIT, KST, YAKT) -

+| User's local time

Quiet time end (oprional

HH:mm

##DiR UEE{=:Hourly,Daily,Weekly,Monthly

CREATE AN EMAIL CAMPAIGN

Schedule

Immediate

Start

MM/DD/YYYY

End

MM/DD/YYYY

Quiet time start (optional)
HHEmm | Q)
Cancel

Once Hourly

[#] User's local time

0:00 @

Quiet time end (opricnal)

HH:mm (D

Daily

& || 000 () || UTC+09:00 (ST, EIT, KST, YAKT)

Weekly Monthly

aws
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What messaging channel do you want to

Standard campaign

Choose what you will test

use?

Messages

eeeeeeee
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1. Xwvtz—=>0DA/B5F-RX

NEDEWICKD
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= Treatment --- 1
Z{E>TiXiE

« &M Treatment [CENETF
AwL—>%Z1xdh(E
Treatment Allocation T
IBEI D -+ 2

- Treatment C &I(C
PDINEREZRRUTHERIT S
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EE

« Treatment
Zili/NTLEEE

Overview Campai

Analytics - A/B Testing

Last 30 days &

Treatment comparisons

Name Allocation Sessions per user

X®//NI—>3 10% (1 users)
XBING—24 20% (1 users)
XRBR/IY—>5 20% (0 users)
XRIF—22 30% (0 users)

YIS —1 80% (0 users)

ampaign runs

Run date Treatment
November 9, 2017 9:46 AM XEIG—22

November 9, 2017 9:46 AM XB/INY—>5

November 9, 2017 9:46 AM XEBIKY—=24

November 9, 2017 9:46 AM

November 9, 2017 9:46 AM

Demographics Events Funnels

Usage Revenue

Users

[ Refresh H Campaigns analytics H Manage campaign

Campaign session heat map

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Delivered

4320

2438

2328

2422

978

Delivery rate

87%

74%

70

Total opened

2800

2398

1232

2018

812

Open rate

64%

98%

52%

83%
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Pinpoint AWS Feed Reader

'U Last 30 days [ Refresh

Daily active users £ Monthly active users Purchases Sessions

149 reosx 16,382 vuiy mersge va 0.39 purcuses over perios 16.8 rversse sess

...........................................................

Sessions per user Sticky factor

0.7 7 sty sverage sessions per use 0.971% oty sverage st

0 Crange over period 0.03% Crange over period

............................

Session heat map Countries

WS
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SDK Z##HADTIFTTEARNIBX NUIZIHEN S

Pinpoint AWS Feed Reader

Overview User

Last 30 days

Device Attributes

Platforms

® android @ ios

Custom Attributes

Interest

@ Feedback J English

App versions

Events Funnels @

Models Makes

Countries

® android ® Pad ® oneplus ® apple ®ON o » ® UK
® iPhone @ SM-N920V ® samsung @ unknown ous
® Android SOK built for x86 ® Google
@ Other
Subscription

aws

Privacy Policy Terms of Use
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Pinpoint AWS Feed Reader Analytics assumed-rc m giem-Is D 2576248 US East (N. V
ov . an o eTouTa Y .

Last 30 days

Event Attributes
All event types hd

¥ All gvent types

Campagn send
Purchase event
Session start
Sesson stop

getFeeds
gotFeeds

50

Campaign opened
Campaign received Events per session

campagn coened_notificaton 1 7.1
campaign received_background

User count

ia) Support

Refresh

L I A R A Rl —e L B o I o o o o ] L]

aws
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Event: X>7—=>0U 77
BH1F—: XF—
BHE1E :"2"

Event: #&Z/NRF> 01w
BHl1F—: F—7J—R
E*1ME : "Pinpoint"

Event: ARSI Uw
\ Bl1F—: 29

BEME - "OJ— K
ARNUDOR1H4+—: &&A
ARNJOXUE : 19800

51
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Pinpoint AWS Feed Reader Funnels Subscriptions

By

Edit funnel

Funnel name

Subscriptions

Name Start f( ‘ v o
Event Session start -

Attributes
Name Subscribe @ v (=]
Event subscription -

Attributes
Name Unsubscribe v o
Event unsubscribed -

Attributes

Subscriptions

aws
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Pinpoint customattrvaluetest_Mobile... Project settings demo @ atsukada -~

Project Channels

Stream app and campaign events to analyze or store this data outside of Amazon Pinpaint.

Choose how to stream events

Stream to Amazon Kinesis (preview)

Export to Amazon 53

KEWH (/—J=FitE) -

—

« T—YDOBENAGZEEHD
ﬁﬂﬁﬁ’*}ﬂdbﬁh RIEZEHHD

aws
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Endpaint ID

Device token
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- EHARMI(C(E Amazon Pinpoint DERAZH I I8

« T)\ARX =D EEDBEH AR

« DYV 1R— REZBETDNTLD

« Z<DIFAE. SNS TITHONTULE—FBLE(E
Pinpoint TD O X>F7—>3>Twalc
BN T]EE > Ty aREERBNRE(CIRD
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Event stream Channels

Maximum number of messages a user can receive per da;

- 5 +

Maximum number of messages a user ca

- 5 +

Maximum number of messages a campa

= | 20000 <

ign can sen

n receive for a campaign

d per second

Maximum number of seconds a campaign can be runnin

= | 3600 @ <+

Quiet time

Start 0:00 End 0:00

Abbreviated numbers
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@ 77 UREHISOMIMLNET— ROP!

i0S (Swift) DIEE
import AWSPinpoint
@UIApplicationMainclass

AppDelegate: UIResponder, UIApplicationDelegate {
var pinpoint: AWSPinpoint?

func application(application: UIApplication, didFinishLaunchingWithOptions launchOptions:

[NSObject: AnyObject]?) -> Bool {
pinpoint = AWSPinpoint.init(
configuration:AWSPinpointConfiguration.
defaultPinpointConfigurationWithLaunchOptions(launchOptions))

return true




& FvoR—>2TFFUFT ORBREHICTZI—ROH

i0S (Swift) DIEE

func application(application: UIApplication,
didRegisterForRemoteNotificationsWithDeviceToken
deviceToken: NSData) {
pinpoint!.notificationManager.
interceptDidRegisterForRemoteNotificationsWithDeviceToken(deviceToken)

(snip)

func application(application: UIApplication,
didReceiveRemoteNotification u
serInfo: [NSObject : AnyObject],
fetchCompletionHandler completionHandler: (UIBackgroundFetchResult) -> Void) {
pinpoint!.notificationManager.interceptDidReceiveRemoteNotification(
userInfo, fetchCompletionHandler: completionHandler)
(snip)
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i0S (Swift) DIEE

let pinpointAnalyticsClient = pinpointClient.analyticsClient
let event = pinpointAnalyticsClient.createEvent(withEventType: "SearchButtonClick")
event.addAttribute("&¥)", forKey: "Keyword")

// event.addMetric(NSNumber(value: 123, forKey: "SomeMetric")
pinpointAnalyticsClient.record(event)
pinpointAnalyticsClient.submitEvents()

@ HRH LABIEREDT— RE)

i0S (Swift) DIEE
let pinpointTargetingClient = pinpointClient.targetingClient

pinpointTargetingClient.addAttribute(["Pinpoint"], forKey: "FavoriteServices")
pinpointTargetingClient.updateEndpointProfile()
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